
Owner and Gypsy – Questionnaire 
 
Scheduled by a client  

Below is your copy of the client's confirmation email.  

 

Appointment Scheduled  

for Owner  

 

What  Full Behaviour Consultation - Owner  

When  Saturday, March 15, 2025 10:30 
Friday, April 18, 2025 10:30 
(3 hours)  

Thank you, your appointment has been successfully scheduled.  

 

 

 

 

 

The info below is just sent to you as the admin 
 
Name: Owner 
Phone:  
Email:  
Price:  
Paid Online:  
 

https://www.acuityscheduling.com/?utm_campaign=acuity&utm_medium=referral&utm_source=scheduling-email


Client Details Questionnaire for Behavioural Consultations 
============ 
Name 
Owner 
 
Address 
 
 
Telephone Landline 
 
 
Telephone Mobile 
 
 
Telephone Other 
N/A 
 
Email 
 
 
Dog's Name 
Gypsy 
 
Dog's breed 
BC 
 
Dog's Age 
9 yrs 
 
Neutered? (spayed or castrated or chemical implant) Please detail 
spayed 2022 
 
Approximate date of neutering 
7 years (Gypsy came into season every 18 months) 
 
Was there any change of behaviour seen after neutering? If yes please explain 
No 
 
Any other dogs (or other pets) in the household, please give details - breed, age, neutering 
etc  
No 
 
Your dog's history. Is your dog a rescue dog? Please give as much detail as possible and 
consider the following: where did the dog come from, what were the conditions there, if 
rescue how did the dog end up in rescue and what was his/her previous history 



Purchased as a puppy from a well known breeder in the working dog world. The breeder also ran 
a dog kennel. Litter in a small area. Mother was in kennel next to litter on both occasions I 
visited. They had only been outside once but were taken into kitchen a few pups at a time, (not 
sure how often that happened). There was a greyhound in kitchen, when I visited the greyhound 
was laid down and pups were sort of play fighting it. Greyhound was happy with this. Gypsy had 
been wormed once & nails had never been clipped.  
 
If you purchased your puppy from a breeder, what age did they come to you? Did you meet 
the parents of the puppy? Can you describe their temperament? Where were the puppies 
brought up and was there anything which concerned you in that environment? 
Came home with me at 8 weeks. Did not meet father but know he did working trials and have 
seen him on Facebook. Puppies were friendly to me, all much the same temperament. Saw 
them at 5 weeks & again at 8 weeks when Gypsy came home with me. Met mother who showed 
a lot of appeasement to breeder. Saw same in Gypsy in her early days & she can be like that to 
other people. I have worked hard to lessen her need to show appeasement towards me. I 
quickly realised she was more sensitive than my previous 2 collies. Was told afterwards that 
breeder was breeding more submissive dogs.  
 
Dogs were in a building close to the house. The building was divided into small kennels with a 
walk area in front of it. Then the area at the back was where the pups were, so length was size of 
small kennel and walkway. Floor covering was shredded paper, no change of surface.  
 
Why did you choose the dog/puppy/rescue dog that you did? 
It was really difficult to choose as pups were much the same - 5 weeks was probably too early to 
visit to make a choice. I must have observed pups for an hour. So I tried picking up pups. Gypsy 
was either 1st or 2nd pup I picked up. She snuggled into my neck (then I was smitten) & then she 
looked at all she could see from my arms. 
 
Is your dog taking any medication and does it have any health conditions or are there any 
health conditions you are concerned about? 
Gypsy had intermittent pain last year - Spring/early Summer. I had a dynamic assessment done, 
with a report sent to the vet. Xray showed mild HD. (X-rays were emailed to me). She also had 
soft tissue injury and this was causing the intermittent pain. She was given a course of 
Carprieve and was ok afterwards. Because she also had soft tissue injury the year before she 
has a repeat prescription. During late summer I observed one paw slip on my non-slip floor as 
Gypsy braked & changed direction. I now have mats covering the floor and Gypsy has been ok 
since doing this. 
 
Please describe in detail the main problem behaviour(s). When they started, how long they 
occur for, where they occur and how often? 
Reactive to other dogs - bouncing and making a noise at them. Started approx when Gypsy a 
year old and it was during her 2nd fear period. Once dog has gone she shakes it off & seems to 
recover quickly. 
Triggers (most triggering at the top) 
1. Barking, being stared at, small dogs  



2. Sight of Dog appearing out of nowhere, usually too close 
3. Sight of Dog heading towards her especially if they are quick moving.  
4. Sight of Large Dogs closer than 30 yards, though if they are sideways on, she watches with 
some tension, then relaxes. 
5. In car I notice that she barks at name tag jangling, dog shaking itself and dog panting.  
 
What she is good with: 
• Quiet dogs on lead not heading directly towards her. A few years ago she has tolerated a 
couple of times a dog on lead nearer than 30 metres when I have spoken to owner; she seemed 
to assess & relax.  
 
Do you remember the first occurrence of the behaviour? Please describe in detail  
Gypsy's breeding is such that herding instincts develop at about a year old, (something I didn't 
know about the breed when I got her). Early on a walk 2 small dogs coming towards us. For 1st 
time ever Gypsy dropped down, got up & moved forward in a crouch & dropped down. Small 
dogs stared & started barking. Gypsy reacted but can't remember how. I could see Gypsy was 
affected so I avoided walk areas where there were small dogs to give her a chance to recover. 
Unfortunately, a week later a man appeared from out of the trees with 3 Jack Russells. Gypsy 
dropped & then stood which caused the JRs to bark at her. After that she was reactive to all 
small dogs but for a while was ok with bigger dogs. Then she started to react to some bigger 
dogs, maybe because she felt they were staring at her - I never picked up on what caused it. And 
then it generalised to all dogs. 
 
Have you discussed this behaviour with the vets? Has any medication been prescribed or 
been tried to help with it?? 
Only had current vet since she was 7 years. Vet aware that Gypsy is dog reactive & comes 
outside to see her. No medication prescribed for dog reactivity. 
 
Has the behaviour changed at all over time? Has anything you have tried helped? or 
anything made it worse? Please list all the things you have tried to change the behaviour. 
At a year old I started having help from a trainer close to where I live. A lot of emphasis was put 
on handling dogs on a long line. This really helped as Gypsy was going through 2nd fear period. 
I later worked with a trainer for nearly a year up to March of last year. There were definite 
improvements as Gypsy did start to be more relaxed with other dogs, but we slipped back since 
I stopped working with the trainer. Food was used a lot to help change Gypsy's perception of 
dogs.  
 
Do you have any other concerns about your dog's behaviour? Please describe 
Not worried about the following but think it’s important for you to know that Gypsy is a dog that 
can get aroused quickly but unable to bring herself back down without help. Everything has to 
be kept calm to help keep her stay in a calmer state. These things will bring her into arousal 
stroking her quickly, using a high pitch voice (I had to change my clicker word from yip to good 
quick movements - she is also movement sensitive so I have to manage all that.)  
 
Have you owned dogs previously? Have you owned this breed before? Please provide 



information of your experience with dogs.  
I have owned 4 German Shepherds and Gypsy is my third collie but very different from my other 
2 collies. I did working trials with 4 of my dogs and a bit of obedience with 2 shepherds. Also 
looked after an Irish Shepherd for a year & a small dog for 6 months. Gypsy is my first single dog 
since getting my first dog as an adult. I had a shepherd that was nervous of people, but it wasn't 
a problem. I also have had 2 bitches who started to fight one another, but I managed that by 
having the one dog be first eating etc.  
 
What family members live in the household and is everyone involved with the training or 
care of the dog? 
just me 
 
Where does your dog sleep at night? Where do they rest during the day? How well do they 
sleep and do they settle and rest easily during the day? 
currently nighttime either on mat at side of my bed or on my bed (1st dog I have ever allowed 
this). At all times she has access to all sleeping areas which are bed in dining room, her crate, 
(door is open). She also sleeps in lounge when I am in there. Usually goes to bed at 8pm unless 
she has had a lot of sleep during day, then its later. Daytime she used to sleep a solid 2 hours 
early afternoon, now it seems to be hour if I am at home, so most days. She will also snooze in 
daytime. Resting in day is affected by whether there's a lot of noise. I sometimes put telly on to 
provide an ongoing noise to drown out unpredictable environmental noises. She sometimes 
goes to crate to get away from noise or she goes upstairs.  
 
What and when do you feed your dog? please be specific about brand and treats etc given.  
Dried food - Millies Wolfheart - duck & wild boar. Previously fed Platinum. Have fed various from 
raw to cooked food. Latest food really suits her. Fed twice a day. Breakfast when we get up. Tea 
is meant to be 4 pm but if she asks for her food I will feed anytime from 3 pm. Training titbits are 
small dog dried food or hot dogs. 
 
How much exercise does your dog get each day? Does this vary at weekends? Do they get 
off lead exercise? Do they have access to a garden? 
Yes access to garden. 1 hour walk each day either off lead (secure field) or on a long line (longer 
than the one I use for scent work) when out & about. Plus scent work training at home or in a hall 
workshops or trials.  
 
Is your dog left alone regularly? How often and for how long? Do you have a dog walker visit 
at all? 
No I am with her most of the time. 
Tuesday evening for hour & half 
Wednesday evening  for 2 hours 
Sunday for 2 hours  
Various other times 2-4 hours  
 
How much of the day does your dog spend alone. 
It varies. I am with her most of the day. When I leave her its anything from 1-4 hours 



 
Does your dog display any signs of anxiety about being left at home alone? How does this 
manifest? Do you watch them via a camera? What do they do when you are not there? 
Ok to be left alone 
 
I leave Gypsy with a Kong with broken up dental stick inside it & say 'see you later'. When I come 
home she is either asleep on her bed downstairs or asleep upstairs lying on my side of the bed  
 
Do you play with your dog? What do they enjoy to do the most?  
Because of her arousal level difficulties, I didn't play much with her when younger (which was 
like losing my right arm). And sadly, this was before I learnt that food could be used for games. 
She doesn't really play on her own with toys, only wants to play with me. She loves tug. She does 
a little bit of fetching games but it’s not her thing. 
 
Have you completed any training with your dog? What sort of training? What commands do 
they know? 
Sit, flat, wait, come/come here 
In - (go in the house) or into the car 
Out (get out of car) 
Keep going - keep moving forward 
Bedtime 
This way  
Back  
Middle but I think she does this on hand position 
Let's go 
Pick it up 
Over you go - used to move her from my side of the bed 
Scent work commands 
 
Is your dog happy to be handled, how do they cope at the vets and/or groomers? 
Gypsy has always been great when vet has examined her but I used food initially, only because 
she might see other dogs.  
Grooming - Gypsy's coat was very thin when she first came home so stupidly I didn't start 
introducing her to grooming till she was older & had difficulty. Currently I use lick mats for 
grooming, she is then ok about me grooming her. I can remove sleep from her eyes and check 
her ears no problem. When she was younger I discovered that she didn't like light touch on her 
body, she was fidgety but was ok with deeper touch. She accepted being touched by physio & 
also good for massage. I have used some basic T Touch, and she is fine with me touching her on 
body now. Being a pretty bitch, everyone wanted to touch her & she used to jump up intensely to 
stop them touching her. People are now banned from touching her (other than people she 
knows well) & I always instruct to only touch on head or chest 
 
What would you like the outcome of the training to be? What do you imagine could be the 
outcome if you are unable to resolve the current problem? What does your perfect picture 
of owning a dog look like? How far away from that do you feel currently? 



I don't think Gypsy will ever be comfortable with other dogs but for her to more relaxed when she 
sees other dogs even if they are moving fast would be fantastic 
 
Please provide your vet details - name, address and telephone number 
 
 
Please confirm you are happy for me to contact you vet 
yes 
 
Thank you for taking the time to complete this form, is there anything else you would like 
me to know? Please detail below.  
Yes, Gypsy had few interactions with other dogs when she was a pup. From about 6 months I 
found she was a bit 'wild' with them & I needed to find a dog that would let her know her 
behaviour was inappropriate without being over the top. A friend had a dog who was just right 
but unfortunately my friend told her dog off when it lifted its lip at Gypsy.  
Looking back, I can see that Gypsy's play with other dogs on a walk was about her chasing 
them. There was no turn taking or any of the other play skills which I later learnt about. My other 
dogs had those skills. 
 
Thank you for taking the time to complete this form, is there anything else you would like 
me to know? Please detail below.  
I think that is everything 
 
Do you have pet insurance, who is it with and do you know if you are covered for behaviour? 
Pet Plan insurance & yes I think I am covered for behaviour work 
 
 
 
Terms & Conditions 
============ 
I have read and agree to the terms above 
yes 
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Mrs Owner 
 

Ref: 33597 VAT No. 348 9288 66 

 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

 

Breed: Border Collie  Species: Dog      Sex: Female (Spayed) 

DOB: 19/10/2015 Age 9 yrs 4 mths  Colour: Black & White 

 

Current Weight: 24.60 
 

 

Microchip:  
  

29/12/2016    Age 1 yrs 2 mths  

Vital Signs:   Name Value Notes Low High 

History Details: 
o thinks has tummy pain 
Stretching out every now and again 
On Chappie at present and stool firm 
No v+ or d+ 
Heart good 
No stomach problems, not painful 
Very healthy and active 
No health problems found 

   

Service Provided   No. 

Consultation 
Consultation & Examination 

  

 1.00 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

   Age 6 yrs 7 mths 

 Name Value Notes Low High 

Reason: Blood In Urine Bh 
Appointment Notes: Client aware of out of hours fee also ask her to bring in a urine 
sample if poss bh History:  

Examine:  
Urine blood +++ 
Vulva sore 
Abdomen - bladder uncomfortbale, gritty on palp, suspect urolithiasis 
Cover ab's, nsaids, diet 
Adv imaging to assess size, cystotomy if needed, +/- spey Diagnosis:  

Treatment: 

Medication 
Carprieve 50mg Tablets 

 

 10.00 

Co-Trimoxazole 80mg/400mg Tablets   30.00 

Pre-anaesthetic bloods taken - marginally increased Reticuloytes - no concerns - 
continue as normal  

Pre-medicated IM at 9:34am  
Medetomidine 5mcg 0.12ml  
Methadone 0.3mg/kg 0.74ml IV 

cannula 20g placed into LF 

Medications administered: 
Paracetamol 24.8ml administered slow IV at 10:10am  
Zinacef (15mg/kg) 7.44ml administered slow IV at 11:05am  

Induced with Propofol 6ml IV at 10:17am  
Intubated with tube size 10.0, cuffed. ET filter large used. 
Maintained on isoflurane and oxygen 

Invoiced 
Items: 

10/05/2022 

Vital Signs:  

History 
Details: 

Invoiced 
Items: 

Service Provided No. 

Food 
Royal Canin Canine Urinary S/O 2kg  1.00 

Consultation 
Consultation- Out Of Hours  1.00 

Laboratory - In House 
Urine Chemistry,Microscopy & SG 

 1.00 
12/05/2022   Age 6 yrs 7 mths  

Vital Signs:   Name Value Notes 
 Weight 24.8 Kilograms 

Low High 

History Details: Appointment Notes: x-ray abdomen + cystotomy/spey if required   
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Low BP at beginning of anaesthetic - put on 5ml/kg/ 20 mins bolus fluids and normalised 
after this.  

Radiograph: 
X1 lateral abdomen 60/50/0.05 - confirmed in need of Cystotomy  

CJ/ EP clipped and skin prep with diluted Hibiscrub  

Blue kit used - KR packed for Spey / Brown STD kit used for  
Cystotomy performed + spey as well as per O  
Numerous bladder stones removed and to send to IDEXX for stone analysis  
Bladder lavaged with sterile saline - bladder very inflamed  
Bladder wall closed with Biosyn 2-0 (continuous inverted)  
Catgut for ovarian ligatures  
PDS 0 (3.5ph) muscle sutures and subcutaneous sutures  
Staples skin  

Home meds: 
Continue carprieve 50mg - 1 sid with food (more dispensed to ensure have another 2 
weeks worth)  
Continue Co-Timoxazole  

Recheck with OMD in 1 week - to be sent home with a urine sample so O can bring first 
urine of the day to appointment  

CJ (HE typed) 

Invoiced Items: 

Comfortan 10mg/ml Per Ml   0.74 

Propoflo Plus /ml   6.00 

Anaesthetic Time Iso 15 mins   6.00 

Radiology 
Radiography SA Inc 1st Film 

 

 1.00 

Fluid Therapy 
Catheter Bung Clear 

 

 1.00 

Catheter I.V. Pink 20Gx32mm Jelco   1.00 

Laboratory - In House 
Pre Ana Blood Check 

 

 1.00 

Medication 
Carprieve 50mg Tablets 

 

 14.00 

Paracetamol 10mg/ml Injection Per Ml   24.80 

Zinacef Vial 750mg   1.00 

Service Provided No. 

Soft Tissue Surgery 
Cystotomy  1.00 

Suture Material 
PDS Plus 0 (PDP9381H)  2.00 

Biosyn 2-0 (GM-123)  1.00 

Neutering 
Spey (Inclusive Of GA + Premed)  1.00 

Anaesthesia 
Ropivicaine Amps 7.5Mg/ml Per Ml  4.96 

Sedator Inj/ml  0.12 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Merchandising 
Buster Clic Collar 25cm 

 

 1.00 

Inactive Items 
Dressings 

Soffban 5cm 

 

 1.00 

Vetrap 5cm   1.00 

Professional Care 
Place I.V. Catheter S.A. 

 

 1.00 

Clip Nails   1.00 

Measure Blood Pressure   1.00 

Consumables 
Stapler 

 

 1.00 

ET Filter   1.00 

Laparotomy Swab X1   2.00 

17/05/2022 Ref: Nurse    Age 6 yrs 7 mths  

Vital Signs:  Name Value Notes Low High 

History Details: Fee for comp ins claim 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Invoiced Items: 

 

 
History Details: 

Invoiced Items: 

26/05/2022
   Age 6 yrs 7 mths 

Vital Signs:  Name Value Notes Low High 

 

 
History Details: Reason: IN PADDOCK 

Appointment Notes: review OD auth History:  

Examine:  
S/o 
Doing really well Urine 

clear - run in house 

Diagnosis:  

Treatment: 

Invoiced Items: 

Service Provided   No. 

Professional Care 
Nurse Time 

  

 1.00 

17/05/2022 Ref: Nurse  Age 6 yrs 7 mths  

Vital Signs:   Name Value Notes Low High 

History Details: Insurance claim re bladder stones 10/05/22 - 17/05/22 £1472.75 jrh on line 
  

26/05/2022   Age 6 yrs 7 mths 
 

Vital Signs:   Name Value Notes Low High 

Service Provided  No. 

Food 
Royal Canin Canine Urinary S/O 2kg 

 

 1.00 

Service Provided   No. 

Laboratory - In House 
Urine Chemistry,Microscopy & SG 

  

 1.00 

09/06/2022     Age 6 yrs 8 mths  

Vital Signs: 
History Details: 

Name Value Notes Low High 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Invoiced Items: 

Invoiced 
Items: 

26/07/2022   Age 6 yrs 9 mths 

Vital Signs:  Name Value Notes Low High 

 

 
History Details: Reason: see Urine Results 

History:  

Examine:  

Diagnosis:  

Treatment: 
Invoiced Items: 

Service Provided  No. 

Food 
Royal Canin Canine Urinary S/O 7.5kg 

 

 1.00 

Royal Canin Canine Urinary S/O 2kg   1.00 

26/07/2022 Ref: Nurse   Age 6 yrs 9 mths  

Vital Signs:   Name Value Notes Low High 

History Details: 
Urine received - full in house as per OD 

VS 

   

Service Provided   No. 

Laboratory - In House 
Urine Chemistry,Microscopy & SG 

  

 1.00 

Service Provided   No. 

Medication 
Amoxibactin 250mg Tablets 

Inactive Items 

  

 14.00 

26/07/2022 Ref: Office Sale   Age 6 yrs 9 mths  

Vital Signs:   Name Value Notes Low High 

History Details: Reason: see Urine Results 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Invoiced Items: 

02/08/2022
   Age 6 yrs 10 mths 

Vital Signs:  Name Value Notes Low High 

 

 
History Details: History:  

Examine:  

Diagnosis:  

Treatment: 

Invoiced Items: 

Invoiced 
Items: 

31/08/2022 Ref: Nurse    Age 6 yrs 10 mths 

Vital Signs:  Name Value Notes  Low High 

 

 
History Details: Insurance claim re bladder stones (for the food that was not paid on last claim 10/05/22 - 

26/07/22 £211.02 jrh on line 

Service Provided  No. 

Food 
Royal Canin Canine Urinary S/O 7.5kg 

 

 1.00 

Royal Canin Canine Urinary S/O 2kg   1.00 

Service Provided   No. 

Medication 
Baytril 150mg Tablets 

  

 42.00 

15/08/2022 Ref: Nurse    Age 6 yrs 10 mths 

Vital Signs:  Name Value Notes  Low High 

History Details: Fee for comp ins cl 
   

Service Provided   No. 

Professional Care 
Nurse Time Repeat 

  

 1.00 

15/08/2022 Ref: Nurse  Age 6 yrs 10 mths 

Vital Signs:   Name Value Notes Low High 

History Details: Insurance claim continuation re bladder stones 26/05/22 - 15/08/22 £664.13 jrh on line 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Invoiced 
Items: 

05/09/2022   Age 6 yrs 11 mths 

Vital Signs:  Name Value Notes Low High 

 

 
History Details: Reason: Urine Inhouse Results 

History:  

Examine:  
Adv culture to ensure -ve given hx Diagnosis:  

Treatment: 

Invoiced Items: 

Invoiced 
Items: 

28/09/2022 Ref: Nurse    Age 6 yrs 11 mths 

Vital Signs:  Name Value Notes  Low High 

 

 

05/09/2022 Ref: Nurse   Age 6 yrs 11 mths 

Vital Signs:   Name Value Notes  Low High 

History Details: 
Reason: Urine Sample In Clinic - Case Vet OD 
Appointment Notes: cc 

Urine submitted for OD 

Africa 

  

Service Provided   No. 

Laboratory - In House 
Urine Chemistry,Microscopy & SG 

  

 1.00 

Service Provided    No. 

Inactive Items 
    

28/09/2022 Ref: Nurse    Age 6 yrs 11 mths 

Vital Signs:  Name Value Notes  Low High 

History Details: Fee for comp ins claim 
   

Service Provided   No. 

Professional Care 
Nurse Time Repeat 

  

 1.00 

12/12/2022 Ref: Office Sale   Age 7 yrs 2 mths  

Vital Signs:   Name Value Notes Low High 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

History Details: Insurance claim continuation re bladder stones 05/09/22 - 28/09/22 £126.04 jrh on line 

 

History Details: Sample given to clinic nurse. Deb 
   

12/12/2022  
 

 Age 7 yrs 2 mths 
 

Vital Signs:   Name Value Notes Low High 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

History Details: History:  

Examine:  
Small amount of blood on dipstick, no clinical signs 
Adv resample 6m unless signs of uti/cysitis prior 

Diagnosis:  

Treatment: 
Invoiced Items: 

Invoiced 
Items: 

Service Provided   No. 

Laboratory - In House 
Urine Chemistry,Microscopy & SG 

  

 1.00 

16/12/2022   Age 7 yrs 2 mths  

Vital Signs:   Name Value Notes Low High 

History Details: 

Appointment Notes: check mass 
History:  

Examine:  
Small mass medial RH - 1cm well circumscribed lesion 
Suspect lipoma 
Adv monitor, if growth then remove given location over joint Diagnosis:  

Treatment: 

  

Service Provided  No. 

Consultation 
Consultation & Examination Repeat 

 

 1.00 

16/01/2023 Ref: Nurse    Age 7 yrs 3 mths  

Vital Signs:  Name Value Notes Low High 

History Details: Fee for comp ins cl 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Invoiced Items: 

24/03/2023   Age 7 yrs 5 mths 

Appointment Notes: PLEASE GO TO CAR ON THE SLOPE WHEN READY 
History:  

 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Examine:  
Discmofrt over Lumbar spine, around L3 region, on compression 
Hips/stifles fine, elbows NAD Adv 
nsaids 

Diagnosis:  

Treatment: 

Invoiced Items: 

12/05/2023  

Vital Signs:  Name Value Notes Low High 

 

 
History Details: Reason: Follow Up 

Appointment Notes: PJW 
History:  

Examine:  
Some discomfort still on palp 
Better in self at home 
Nsaid if required 
Rads inb 4m 
Urine sample 6-8w for monitoring as  before Diagnosis:  

Treatment: 

Service Provided   No. 

Professional Care 
Nurse Time Repeat 

  

 1.00 

16/01/2023 Ref: Nurse  Age 7 yrs 3 mths  

Vital Signs:   Name Value Notes Low High 

History Details: Insurance claim continuation re bladder stones 12/12/22 - 16/01/23 £44.35 jrh on line 
 

Vital Signs:  Name Value Notes Low High 

History Details: Reason: Re Check Jrh 
    

Service Provided   No. 

Consultation 
Consultation & Examination 

  

 1.00 

Medication 
Carprieve 50mg Tablets 

  

 40.00 
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Invoiced Items: 

05/06/2023  

Vital Signs:  Name Value Notes Low High 

 

 
History Details: Reason: Vaccination 

Appointment Notes: re start 
jf - waiting by paddock 
History:  

Examine:  
Cvs fine 
Dude, bar 
Dhp a152a01 
L4 a336a01 

Diagnosis:  

Treatment: 

Service Provided  No. 

Consultation 
Consultation & Examination Repeat 

 

 1.00 

Service Provided   No. 

Vaccination 
Vaccination Primary 

  

 1.00 

03/07/2023 Ref: Nurse  Age 7 yrs 9 mths  

Vital Signs: 
History Details: 

 Name Value Notes Low High 

03/07/2023   Age 7 yrs 9 mths 
 

Vital Signs:   Name Value Notes Low High 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Invoiced Items: 

Invoiced Items: 

Urine sample ran in-house 
Coming for appt later with OMD, note left too  

Pom 

Invoiced Items: 

16/02/2024    Age 8 yrs 4 mths  

Vital Signs:   Name Value Notes Low High 

 
 Patient History for Gypsy - 01/01/1970 to 24/02/2025 
History Details: Reason: Gypsy showing different behaviour from normal, fol Appointment 

Notes:  
Notes from Client: Gypsy showing different behaviour from normal, following me about 
and staring at me. I am worried that she may have crystals/stones back in kidneys 
Selected Vet: History:  

Examine:  
Clinical exam unremarkable 

History Details: 

Reason: 2nd Restart Vacs 
Appointment Notes: waiting on the slope (have given a urine sample to nurse) History:  

Examine:  
Cvs fine 
Dude, bar 
 No concerns 
Urine clear, scant blood but not of significance, microscopy nad 
Dhp a681c01 
L4 a346a01 
Diagnosis:  

Treatment: 

  

Service Provided   No. 

Vaccination 
Vaccination Booster 

  

 1.00 

Laboratory - In House 
Urine Chemistry,Microscopy & SG 

  

 1.00 

16/02/2024 Ref: Nurse  Age 8 yrs 4 mths  

Vital Signs:   Name Value Notes Low High 

History Details: 
Reason: Gypsy showing different behaviour from normal, fol Appointment 
Notes:  
Notes from Client: Gypsy showing different behaviour from normal, following me about and 
staring at me. I am worried that she may have crystals/stones back in kidneys  

 

Service Provided  No. 

Laboratory - In House 
Urine Chemistry,Microscopy & SG 

 

 1.00 

Zoetis UA14 Strip (Comprehensive)   1.00 
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Mild cystitis potentially from urine No 
bacteria or srystals evident 
No stones palpable as previously 
1 day of being slightly off 2d ago ut fine since 
Nsaids to cover for cystitis 

Monitor Diagnosis:  

Treatment: 

Invoiced Items: 

Invoiced 
Items: 

Service Provided  No. 

Consultation 
Consultation & Examination Repeat 

 

 1.00 

Medication 
Carprieve 50mg Tablets 

 

 10.00 

14/06/2024   Age 8 yrs 8 mths  

Vital Signs:   Name Value Notes Low High 

History Details: 

Reason: possible physical problem - hoping to have some us Appointment 
Notes:  
Notes from Client: possible physical problem - hoping to have some useful 
photos/videos to show my concerns Selected Vet: History:  

Examine:  
Extensive videos of apparent lameness and/or deformities by a canine movement 
practitioner 

Where pain and clinical signs are concerned, only really the hindlimbs are clinically 
significant 
Pain over mid-lumbar spine on palp, repeated and historic issue - poss muscular, poss 
spondylosis 
Resents bilat hip extension but fine individually although L subjective resistance on full 
extension c.f right Adv rads Diagnosis:  

Treatment: 

  

Service Provided  No. 

Consultation 
Consultation & Examination Repeat 

 

 1.00 
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

24/06/2024   Age 8 yrs 8 mths 

Vital Signs:   Name Value Notes 
 Weight 24.6 Kilograms 

Low High 

History Details: General anaesthetic X Rays of lumbar spine, pelvis and stifles 

Pre anaesthetic bloods of no concern  

Pre medication: 
Medetomidine (8mcg/kg) 0.19ml IM 9:08am 
Butorphanol (0.3mg/kg) 0.73ml IM 9:08am 
20G canula placed into left cephalic vein  

Induction: 
Induced with 1.8ml Alfaxalone IV  
Intubated with size 9.5 ET tube, cuffed, large ET filter 
Maintained on isoflurane/02 throughout X Rays: 
Left lateral lumbar spine/pelvis x1 (70/40/0.05) 
VD hips extended x1 (70/40/0.04) 
VD hips frog leg x1 (70/40/0.04) 
Right lateral lumbar spine/pelvis x1 (70/40/0.05) 
Right lateral stifle x1 (50/60/0.05) 
Left lateral stifle x1 (50/60/0.05) 

KR notes on findings: 

KR phone discharge to owner  
GA start: 10:05am End: 10:49am 
Nails clipped 

Pom (Cat typed) 
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Invoiced Items: Service Provided  No. 

Anaesthesia 
Sedator Inj/ml 

 

 0.19 

Torbugesic Inj /ml   0.73 

Alfaxan Inj /ml   1.80 

Anaesthetic Time Iso 15 mins   3.00 

Radiology 
Radiography SA Inc 1st Film 

 

 1.00 

Radiography SA Additional Film Each   5.00 

Fluid Therapy 
Catheter Bung Clear 

 

 1.00 

Catheter I.V. Pink 20Gx32mm Jelco   1.00 

Laboratory - In House 
Zoetis Pre GA (Prep & Haematology) 

 

 1.00 

Dressings 
Soffban 5cm 

 

 1.00 

Vetrap 5cm   1.00 

Professional Care 
Blood Sample - Small Animal 

 

 1.00 

Place I.V. Catheter S.A.   1.00 

Consumables 
ET Filter 

 

 1.00 

24/06/2024    Age 8 yrs 8 mths  

Vital Signs:   Name Value Notes Low High 

History Details: Reason: call With Results 
History:  
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Examine:  

Diagnosis:  

Treatment: 

Invoiced Items: 

29/07/2024
 Ref:  Age 8 yrs 9 mths 

Vital Signs:  Name Value Notes Low High 

 

 
History Details: Appointment Notes:  

Notes from Client: undefined 
Selected Vet: History:  

Examine: Cvs 
fine 
Dude, bar 
Improvement 
Stop nsaids and montior 
Ok for rpt carprieve if req 50mg sid 4m 

L4 a389a01 Diagnosis:  

Treatment: 

Invoiced Items: 

Examine:  

Diagnosis:  

Treatment: 

Service Provided   No. 

Medication 
Carprieve 50mg Tablets 

  

 30.00 

Service Provided   No. 

Vaccination 
Vaccination Dog 

  

 1.00 

Nobivac Lepto 4    1.00 

16/08/2024   Age 8 yrs 10 mths 

Vital Signs:   Name Value Notes Low High 

History Details: 

Reason: On holiday at favourite cottage unfortunately ther Appointment 
Notes:  
Notes from Client: On holiday at favourite cottage unfortunately there are now squirrels 
near garden. I have noticed a change in her body & concerned about soft tissue i 
Selected Vet: History:  
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Invoiced Items: 

Carprieve 50mg Tablets    20.00 

Invoiced Items: 

Invoiced 
Items: 

SR 

Service Provided No. 

Medication 
 

10/10/2024 Ref: Nurse   Age 9 yrs 0 mths  

Vital Signs:   Name Value Notes Low High 

History Details: 
New insurance claim - PetPlan 

Lameness 14/06/2024to10/10/2024 £577.91  

VS 

   

Service Provided   No. 

Professional Care 
Nurse Time 

  

 1.00 

16/10/2024   Age 9 yrs 0 mths  

Vital Signs:   Name Value Notes Low High 

History Details: 

Reason: Periodically during the day Gypsy does big sniffs Appointment 
Notes:  
Notes from Client: Periodically during the day Gypsy does big sniffs up her nose.  
Started Friday 11th.  WILL BE UP THE TRACK BY STAFF CARPARK 
Selected Vet: History:  

Examine:  
Episodes of reverse sneezing 3-4d 
Clin exam unremarkable 
Cvs fine chest fine 
No nasal discharge or smell 
Nsaids if persists but otherwise no tx for now Diagnosis:  

Treatment: 

  

Service Provided   No. 

Consultation 
Consultation & Examination 

  

 1.00 

30/10/2024 Ref: Nurse   Age 9 yrs 0 mths  

Vital Signs:   Name Value Notes Low High 

History Details: RPT TO COLLECT FROM RUGELEY  
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 Patient History for Gypsy - 01/01/1970 to 24/02/2025 

Invoiced Items: Service Provided  No. 

Medication 
Carprieve 50mg Tablets 

 

 30.00 



Gypsy pre-behaviour consult info about x-rays & dynamic dog assessment 

 

Client Contact 

05.03.25 pre appointment info about x-rays 

From: owner@gmail.com  
Sent: 05 March 2025 08:25 
To: behaviourist@gmail.com  
Subject: Fw: Gypsy's x ray results 
 
Hi Behaviourist, 
 
You might be interested in this email reporting what the vet said to me about Gypsy's x-ray 
results & vet consultation. Just searching for dynamic report. 
 
BW 
 
Owner 

 

----- Forwarded Message ----- 

From: owner@gmail.com  

To: vet@gmail.com  

Sent: Friday, June 28, 2024 at 10:25:41 AM GMT+1 

Subject: Gypsy's x ray results 
 
Hi Vet,  
 
I have not seen Gypsy’s x-rays (this will happen when she goes for her vaccination in July), but 
the vet has given results by phone call. 
  
Spine – normal 
Knees – normal 
 
Hips, mild hip dysplasia which she will have had throughout her life. 
Vet’s conclusion, (based on both x-rays & examination during 4 consults in the last 12 months) 
Gypsy sometimes gets muscle injury because of the sort of dog she is, (fast, 0-100 in a nano 
second & hard braking). 

Plan going forward 

Anti-inflammatory medication, (carprieve ) as & when she needs it. 

mailto:owner@gmail.com
mailto:behaviourist@gmail.com
mailto:owner@gmail.com
mailto:vet@gmail.com


Gypsy has had carprieve before and does well on it. 

Gypsy is currently on a month's supply of carprieve and her kick back has greatly increased after 
just 2 tablets.   

I am happy to know about Gypsy’s structure, to see that she is not arthritic and relieved that 
there are no major problems.  

Thank you for your help 

Owner 

 

From: owner@gmail.com  
Sent: 05 March 2025 08:54 
To: behaviourist@gmail.com  
Subject: Re: Gypsy's x ray results 

 

Hi Behaviourist, 
 
Dynamic assessment attached - just reread it, gosh it sounds horrendous! The signs of pain 
were not all at once but intermittent & kept changing, for e.g. she was reluctant to go upstairs for 
a few days and then she was ok, the lag with her leg when moving from a down to a stand was 
on & off for a week - it was not obvious. Normally she is seamless in her movement from a down 
to a stand & I had to be looking for the lag to see it. 
 
From last year, after dynamic assessment she has a repeat prescription for carprieve but have 
not had to use it since last summer. She has been examined by vet a couple of times and he is 
happy with her. He is happy for her to continue to have massage (now monthly) & hydro, (weekly) 
- see below 
 
The previous year (2023) she had soft tissue injury & was put on a course of carprieve. 

And in 2022 she chased after a squirrel in the secure field & braked hard & was very much in 
pain after that. She had physio at that time.  
 
I think it was 2023 when I decided that Gypsy should have regular massage, started weekly & 
now monthly. I also decided that she should have weekly swimming sessions - she still does. On 
those days she has a 10-minute walk just before a 20-minute swim. 
 
I will send other info at the weekend. 

 

On Wednesday, March 5, 2025 at 08:30:43 AM GMT 

behaviourist@gmail.com wrote:  

mailto:owner@gmail.com
mailto:behaviourist@gmail.com
mailto:behaviourist@gmail.com


 

Really useful thanks. Is she on any medication for pain currently? Or any supplements? Do you 
have a copy of the x-rays? The vets should be able to release these to you. Does she have an 
exercise plan to help support her? Ie, has she had any physio or hydrotherapy etc.  
 

Thanks.       
 
Kind regards, 

 

Behaviourist 
Dog Trainer & Behaviourist  
MSc Animal Behaviour & Training, APBC, CAPBT  
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Gypsy  
Behaviour Report Date 

19.3.25  
  

Dog Behaviour Consultation Report  
Dog’s Name: Gypsy  
Owner’s Name: Owner  
Consultation Date: 15.3.25  
Behaviour Consultant: Behaviourist  

  
Background   
Gypsy is a 9-year-old border collie who you have owned since she was 8 weeks of age. She has 
shown unpredictable behaviour around other dogs since adolescence, and you have been to many 
trainers and tried many things to help her. You are worried about what would happen if she 
accidentally was off lead and ran up to another dog; and managing her behaviour can feel difficult 
and isolating at times.  

  
  
Consultation Set Up  
The consultation took place in my local village hall as you live out of my area. I had set up an 
interactive sniffing zone in the hall for her to explore while we talked. I also recorded this and you 
can view some of the footage of this here: (YouTubeVideo). 

The intention of doing this is to provide a safe area for Gypsy to comfortably exhibit normal 
behaviours allowing for observation while we talk. It is interactive and it allows for me to discover 
more about Gypsy’s personality – will she explore independently, or be reserved and stay near to 
you, is she worried about the flooring or any noises she hears?  

It also allows for an observation of how the dog moves, if there is any obvious sign of discomfort, or 
anything else of physical significance and any relevant footage can then be passed onto both you 
and the vets.   

Gypsy was immediately comfortable in the village hall and happily explored the area eating from the 
licki mats and appeared to be enjoying exploring the different smells. She did settle on a few 
occasions and checked in with you and wanted interaction from me too.   

I have some further observations from the footage which I will detail later in the report.   
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History  
  

Early life  
Gypsy came from a well-known breeder and you saw the puppies at 5 weeks of age. On reflection 
you feel that the puppies had a very small pen and didn’t seem to have had much human 
interaction or handling and no chance to move away from each other. You don’t feel they had much 
environmental exposure, such as experiencing different surfaces or hearing a range of sounds or 
interacting with different items. The mother was separated from the puppies and you were able to 
observe her in the next-door kennel. When the breeder let her out you observed very submissive 
behaviour towards the breeder.   

Handling and social exposure during the early stages of a puppy's life, while still with the breeder, 
are crucial for shaping a well-adjusted, confident adult dog. This important developmental stage is a 
time when puppies are especially receptive to new experiences. Proper handling and exposure 
during this period help puppies develop resilience, emotional stability, and positive associations 
with humans and their environment.  

Gentle, consistent handling by the breeder teaches puppies that human touch is safe and pleasant, 
which reduces the likelihood of fear-based responses to handling later in life. This can make routine 
activities, such as grooming, vet visits, and nail trims, far less stressful. Handling should include 
touching the paws, ears, and mouth, as well as gently picking up the puppy to mimic real-life 
situations they will encounter as adults.  

Exposure to a variety of sights, sounds, and textures is equally important. Puppies who are 
introduced to different people, surfaces (like carpet, grass, and tiles), and sounds (such as vacuum 
cleaners, cars, and household noises) while with the breeder are more likely to grow up to be 
adaptable and confident. Positive early experiences reduce the likelihood of fear or anxiety in 
adulthood, which can prevent future behavioural problems, including aggression or reactivity.  

Breeders play a key role in providing safe, controlled exposure that helps puppies develop key social 
and coping skills. This foundation not only benefits the puppies themselves but also makes it easier 
for their future owners to continue the socialisation process, contributing to a lifelong positive 
relationship between the dog and its human family.  

Whilst submissive behaviour could just be a character trait of the mother dog, it can be a sign of 
anxiety or simply could have reflected her relationship with the breeder, any anxiety within her 
though could have also been passed onto the puppies. Although there is no way of being certain, I 
think it is possible that some of Gypsy’s behaviours are genetically influenced and potentially 
influenced by a lack of appropriate early socialisation at the breeders.  

  

Early experiences with other dogs  
Gypsy had several unfortunate incidents with other dogs when she was young, which I suspect have 
been a contributing factor in her subsequent anxiety and reactive behaviour towards dogs.   
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These include a situation at your local dog club where on her first night she was barked at by a large 
German shepherd dog as you got her out of your vehicle and causing her to hide under a van out of 
fear. There were also at least two other occasions where she was chased or overwhelmed by other 
dogs, including a group of 4 dogs, on walks, and showed very submissive behaviour. Unfortunately, 
she didn’t get the opportunity to play with dogs/puppies her own age and develop normal play skills 
as you were put into a higher class at the dog club due to being an experienced handler. As she 
developed through adolescence you started to see very boisterous behaviour and relentless chasing 
of other dogs by Gypsy. She never seemed to engage in balanced play where both dogs engage in a 
similar way.   

  

Reactivity towards other dogs  
Gypsy started to show signs of reactivity around a year of age, whilst she was in adolescence. You 
started to see some bouncing and barking until dogs had passed by. She was triggered by other dogs 
barking, being stared at, small dogs and being surprised by other dogs. These behaviours occurred 
at a time when you believe her breed related behaviours (herding instincts) became more 
noticeable and on several occasions, you observed her go into a stalking/staring stance which often 
caused a negative response in other dogs. It is likely that this behaviour was a breed related 
behaviour but designed to communicate to the dog approaching to stay away. If this wasn’t 
correctly interpreted by an approaching dog or their handler then Gypsy may have found the need 
to escalate her behaviour. The border collie, as part of its motor pattern, has the ability to hold 
sheep with its ‘eye’ and they usually adopt a stand or a down as they hold the sheep. Unfortunately 
this ‘eye’ behaviour is often interpreted by other dogs as threatening as it is a stare and can then 
trigger defensive or anxious behaviour in an approaching dog. Later in the report I have included 
some additional information on canine body language and the ladder of aggression.   

  
  

Gypsy’s health and how that may influence her behaviour  
The exploration room which I set up at the village hall allowed us to sit and talk whilst Gypsy 
explored the room and we could watch how she interacted with the things I had placed out. It also 
allowed for observation of any signs of discomfort. I know from Gypsy’s medical notes that she has 
had urine infections and bladder stones in the past and that she had x-rays last year after she had an 
injury and these show she has hip dysplasia. You are currently managing Gypsy’s HD with regular 
massage and hydrotherapy but don’t believe it is worrying her.   

Having reviewed the video footage of Gypsy in the village hall, there were a few things of note. 
Firstly, she urinates twice within the first 30 minutes of being in the hall, despite urinating outside 
prior to entering the hall. These don’t particularly look like marking wees (sniffing something 
interesting followed by covering that scent with urine) and I wonder if this is something of concern 
due to her medical history.   
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Secondly, I did notice what could indicate some signs of discomfort. I am not qualified to diagnose 
your dog with any medical condition but in light of my observations it might be worth discussing 
further with your vet. I observed the following:  

• Slow rising from the down  
• Some stiffness when moving having been in the down position.   
• Choosing the down position to lick items  
• Crossing her back paws over as she moves  
• Shortened stride on the right-hand side   

 
Since our discussions you have also noticed/remembered a few other things in relation to Gypsy’s 
movement. These include:  

• Being much more restless in her massage sessions – struggling to maintain one position  

• Tucking her right leg/hip under before she sits  
• Leaning away from the right-hand side when she sits next to you (i.e. leans into you but you 

feel this is to relieve pressure off the right had hip).   

• Resting at home less in the afternoon, an hour rather than sleeping for 2 hours.   
  

Update  
Since our consultation you have seen your vet who has confirmed that Gypsy has a 
urinary infection and she is now on Antibiotics. She also has a month’s anti-
inflammatory medication.   
 
We did briefly discuss using behavioural medications to help Gypsy and you have confirmed you 
would be happy to explore this further with your vet. As she has just started a pain medication, I 
think it would be best to wait and see how the use of this medication affects her and I suggest we 
revisit this on our follow up session.   

  
  

Keeping records  
If possible, please keep a record of changes in Gypsy over the next month whilst she is on 
medication. Things to note would include seeing stiffness, any obvious limping, slow rising from 
resting, sudden stopping, reluctance to jump into vehicles or onto beds. You may see positive 
changes like more energy, better mood, less reactivity, less sound sensitivity, more affectionate, 
resting better etc. Please make a note of all of these.   

I have included a very simple chart here which I will also send as a separate attachment which you 
can fill in to record changing symptoms.   
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Dog Pain Monitoring Chart  

Use this chart to track any symptoms of pain or discomfort your dog experiences throughout the 
week. In the first column, write down the symptom (e.g. limping, reluctance to jump, licking joints). 
Then, place a checkmark (✓) (or multiple ticks) under each day of the week when you notice that 
symptom.  
 

Symptom  Monday  Tuesday  Wednesday  Thursday  Friday  Saturday  Sunday  

                

                

                

                

                

                

  
I would also like to suggest you take a look at the Canine Arthritis Management (CAM) website, 
there are a huge amount of resources available and an active Facebook group all of which can be 
accessed for a small yearly fee. Canine Arthritis Management – Arthritis in Dogs  

  
Behaviour Modification Plan  
 
Lifestyle  
 
Diet  
Gypsy is fed a good quality dry food and you use treats for training. She has had some 
gastrointestinal issues in the past which included coprophagia as a puppy, and if she eats food high 
in fats (cheese) then she will eat a lot of grass and you would see stretching and prayer position 
which would believe could have been indicative of pancreatitis type symptoms. Gypsy’s 
gastrointestinal problems however are currently fully manageable through choice of food.   

  
Exercise  
You are currently walking Gypsy in secure fields as this is less stressful for both of you. She enjoys 
her walks in these fields. When you go on holiday you choose places with secure fields for visiting 
guests to take the stress out of unexpected meetings with other dogs. As we work through some 

https://caninearthritis.co.uk/
https://caninearthritis.co.uk/
https://caninearthritis.co.uk/
https://caninearthritis.co.uk/
https://caninearthritis.co.uk/
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exercises for you to use in the future around other dogs, I feel it would be beneficial to continue to 
use the secure fields to give her and you a continued break from the pressure of meeting unfamiliar 
dogs and it will also be a good space to practice the Pattern Games which I will detail below.   

  
Sleep  
You mentioned that you believe Gypsy is having less daytime sleep than normal and wondered if 
that might be due to discomfort. Please keep a record of her daily sleep along with her pain 
symptoms.   
 
Sleep is vital for a dog’s physical, mental, and emotional well-being. Just like in humans, sleep plays 
a crucial role in supporting healthy brain function, physical recovery, and emotional regulation. Dogs 
need significantly more sleep than humans, with adult dogs typically requiring 12-14 hours of sleep 
per day and puppies, senior dogs, and large breeds needing even more — up to 18-20 hours daily.  
 
During sleep, a dog’s body undergoes essential processes, including tissue repair, immune system 
strengthening, and energy restoration. In addition, sleep is critical for memory consolidation and 
learning. Research has shown that after a training session, dogs who are allowed to sleep 
demonstrate better retention of the learned behaviours compared to those who stay awake.  
 
Adequate sleep also helps regulate a dog’s emotions. Sleep-deprived dogs may show signs of 
increased irritability, hyperactivity, anxiety, or difficulty coping with stress. This can lead to 
behavioural issues, including poor impulse control, reactivity, and decreased ability to focus during 
training.  
 
Creating a sleep-friendly environment is essential to ensuring dogs get the rest they need. This 
means providing a quiet, comfortable space where they can rest undisturbed. Puppies, in particular, 
benefit from a consistent routine that includes regular sleep breaks, as their developing brains and 
bodies rely heavily on restorative sleep for healthy growth.  
 
In summary, sleep is fundamental to a dog’s overall health, helping to maintain optimal physical 
function, emotional stability, and learning capacity. Ensuring dogs get enough high-quality sleep is a 
simple but powerful way to promote their long-term well-being and prevent behavioural problems.  

  

Enrichment  
Gypsy competes in Scentwork trials. She is very successful and her behaviour and body language 
when participating shows that she really enjoys this. You are also a  
Scentwork trainer and you go to other instructors for training with Gypsy and regularly carry out 
training sessions at home and in your local village hall to keep her fulfilled.   

I suggested adding in some Freework/scent exploration sessions like I set up for you at the village 
hall. You can set up a much smaller version in your back garden or a room at home.   
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Freework is a valuable tool in canine behaviour modification, offering dogs the opportunity to 
engage in natural, stress-reducing behaviours in a low-pressure environment. It involves providing a 
variety of textures, scents, and objects for the dog to explore at their own pace, which can build 
confidence, reduce anxiety, and encourage mental enrichment. This form of self-directed 
exploration helps dogs improve their sensory perception and promotes calmness by lowering 
cortisol levels. Freework can be particularly beneficial for nervous or reactive dogs, as it allows them 
to decompress and engage in positive, instinctive behaviours without the pressure of direct 
commands. By encouraging choice and control, Freework enhances a dog's autonomy, fostering 
trust between the dog and their handler while contributing to overall emotional balance and well-
being. See Sarah Fishers Freework page for more information: Animal Centred Education  

I would also suggest providing Gypsy with items to both lick and chew to help with relaxation. 
Chewing and licking are essential enrichment activities for dogs, providing both mental and physical 
benefits. These natural, instinctive behaviours help dogs self soothe by promoting the release of 
endorphins, which can reduce stress and anxiety. Chewing items like long-lasting chews, lick mats, 
or stuffed toys not only keep dogs occupied but also encourage problem-solving, which provides 
mental stimulation and reduces boredom. Additionally, these activities can support dental health by 
helping to clean teeth and massage gums. Licking, in particular, can have a calming effect, making it 
especially beneficial for dogs who are anxious or overexcited. Incorporating safe chewing and licking 
opportunities into a dog’s daily routine is a simple but powerful way to enhance their overall well-
being, channel natural behaviours appropriately, and prevent undesirable behaviours that may arise 
from boredom or frustration.  

  
  

Muzzle training  
In the consultation we discussed the use of a muzzle for safety at times when you might have to 
manage Gypsy in close proximity to other dogs. You mentioned a fear of what might happen if 
Gypsy escaped her lead/harness and ran up to another dog but we should also consider what might 
happened if another dog runs up to her. Muzzles are a great way to protect everyone involved and it 
is good practice for all dog owners to ensure their dogs are comfortable with a muzzle on for times 
of emergency.   

As a consequence of the XL Bully legislation there has been a big upturn in muzzle provisions and 
there are some companies out there producing colourful and comfortable, safe and well-fitting 
muzzles which enable dogs to perform natural behaviours safely. Dogs can pant, drink, play and take 
treats wearing these muzzles.   

There are many companies out there which provide these, but I have had  
recommendations for this company: The Muzzle Movement: Dog Muzzles That Look & Feel Good  

They have a very detailed guide for getting your dog comfortable with wearing the muzzle which can 
be downloaded from their website.   

I also like Chirag Patel’s muzzle training video which can be seen on YouTube: 
https://youtu.be/1FABgZTFvHo?si=68dcix4QDY80Cari    

http://www.tilleyfarm.org.uk/AceIndex.php
http://www.tilleyfarm.org.uk/AceIndex.php
http://www.tilleyfarm.org.uk/AceIndex.php
https://www.themuzzlemovement.com/
https://www.themuzzlemovement.com/
https://www.themuzzlemovement.com/
https://www.themuzzlemovement.com/
https://www.themuzzlemovement.com/
https://youtu.be/1FABgZTFvHo?si=68dcix4QDY80Cari
https://youtu.be/1FABgZTFvHo?si=68dcix4QDY80Cari
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It is beneficial to take your time ensuing Gypsy is fully comfortable with wearing the muzzle before 
using it in situations where she might become triggered. I hope that using one will give you more 
confidence in handling her in difficult situations too though.   

  
  

Pattern Games  
Pattern Games were created by Leslie McDevitt. They are an incredibly valuable tool in helping dogs 
build confidence, focus, and predictability in their environment. These structured, repetitive games 
create a sense of safety by giving dogs clear expectations and consistent outcomes. This is 
particularly helpful for dogs who may be anxious, reactive, or easily overwhelmed, as the 
predictability of the patterns reduces uncertainty and fosters calmness. By engaging in pattern 
games, dogs learn to anticipate what will happen next, which can lower stress and improve impulse 
control. Additionally, these games strengthen the bond between dog and handler by promoting 
positive associations and reinforcing attention. Whether used to build resilience in new 
environments or as a tool to redirect attention during potentially triggering situations, pattern 
games are an effective way to support emotional regulation, enhance learning, and create a 
foundation for more advanced training. More about Leslie’s approach to training can be found in 
her book Control Unleashed and her online Control Unleashed Facebook groups.   

In our behaviour consultation I gave you four exercises (pattern games) to go away and practice in 
preparation for our next session. They were the Up and Down game, Pingpong, 1,2,3, and 
Superbowls. I have written protocols for the games and attached them as a separate handout and 
there are also links to videos which can be viewed on YouTube.   

YouTube links:   
1. Up and down  https://youtu.be/KTrxoDmc9nA?si=_wGjQaWV04bZTf1f  

2. Pingpong    https://youtu.be/xhXf_60abwU?si=6_n9Z7Dz3pFi-FIl   

3. 1,2,3     https://youtu.be/b-h7KNd_3ik?si=nOLyMrTE61X9jyQi  

4. Superbowls   https://youtu.be/wGs394SlbNM?si=bYduENoHESgnpfFJ  
  

For nearly all the pattern games you will need lots of high value treats cut up small and easily 
accessible (i.e. a treat pouch). A lead and a quiet location away from distractions to practice.   

Some important guidelines for when you practice the pattern games:   

• Start in a quiet area to build your dog’s understanding and confidence.  

• Use high-value treats, especially in more distracting environments.  

• Keep sessions short and positive to avoid frustration.  

• Stay calm and consistent to help your dog associate the game with relaxation and 
predictability.  

https://youtu.be/KTrxoDmc9nA?si=_wGjQaWV04bZTf1f
https://youtu.be/KTrxoDmc9nA?si=_wGjQaWV04bZTf1f
https://youtu.be/xhXf_60abwU?si=6_n9Z7Dz3pFi-FIl
https://youtu.be/xhXf_60abwU?si=6_n9Z7Dz3pFi-FIl
https://youtu.be/xhXf_60abwU?si=6_n9Z7Dz3pFi-FIl
https://youtu.be/xhXf_60abwU?si=6_n9Z7Dz3pFi-FIl
https://youtu.be/b-h7KNd_3ik?si=nOLyMrTE61X9jyQi
https://youtu.be/b-h7KNd_3ik?si=nOLyMrTE61X9jyQi
https://youtu.be/b-h7KNd_3ik?si=nOLyMrTE61X9jyQi
https://youtu.be/b-h7KNd_3ik?si=nOLyMrTE61X9jyQi
https://youtu.be/wGs394SlbNM?si=bYduENoHESgnpfFJ
https://youtu.be/wGs394SlbNM?si=bYduENoHESgnpfFJ
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• Practicing pattern games regularly, you can help your dog build confidence, manage arousal, 
and stay calm and focused, even in challenging environments.   

  

Please aim to get Gypsy really familiar with the pattern games in the next few weeks so we can work 
on using them in slightly more difficult situations when I next see you. Any questions about them 
please do not hesitate to ask and please do send videos if you would like me to check your progress.   

  
  

Desensitisation and Counter Conditioning (also referred to as DS/CC)  
The purpose of using DS and CC is to change a dog’s association with the presence of a trigger so 
they feel safer and less prone to reacting to it. Often we engage the dog in an alternative behaviour 
so they are engaged with us rather than focusing on the negative ‘thing’. It does take time but if 
done well, the feelings of the dog change and they are calmer, can listen, respond to cues and don’t 
have big escalations of anxiety or fear which can lead to unwanted behaviours.   

  
COUNTER CONDITIONING   
In simple terms, this is the process of making associations. It can be used to help dogs to feel 
more positive about things that they don't like or are fearful of. This is done by pairing the 
stimulus (the thing the dog feels negatively about) with something that makes the dog feel 
good (usually really tasty food as this is pretty easy to work with).  For this to work well, we 
bring out the good stuff every time the stimulus is present (i.e. appears in sight, can be heard 
etc.).  

This is just about building an association, rather than 'rewarding' anything. However, we do 
want to try to set things up so that we can prevent the dog from rehearsing unwanted 
responses to (and further negative associations with) the stimulus... this is why management is 
important and why we set up training sessions in a particular way.  

  

(SYSTEMATIC) DESENSITISATION   
This is often combined with counter conditioning. It's all about gradual, controlled exposure to 
a negative stimulus. By slowly introducing the 'scary or triggering thing' at a level at which the 
dog is comfortable (i.e., they're aware of it but are 'below threshold'), you can help your dog 
learn to feel ok about it.  

You gradually increase the intensity of the stimulus (e.g., how close it is, how loud it is) over 
time, as your dog learns to feel safe. Each small increment of progress should be made at your 
dog's own pace, otherwise it can backfire and make matters worse. Over time, your dog can 
learn to cope with the normal level of intensity. For some stimuli, it can be tricky to find a way 
to have exposure to the stimulus at lower levels of intensity but still in a way that genuinely 
replicates it.  
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Dog body language  
The links below provide general information about reading our dog’s body language and assessing 
when they are becoming stressed and likely to go over threshold. The more you can read and 
understand your dog’s emotional state the better as you can then prevent, manage or interrupt 
unwanted behaviours and support your dog.   
  
This is a useful infographic called The Ladder of Aggression. vetn201343150_f01.jpg  
(1360×1690) (theveterinarynurse.com) first written by behaviourist Kendall Shepperd.  

It shows how reactive/aggressive behaviour can easily escalate if we don’t recognise the dog’s 
communication as they start to become stressed.   
  
Being able to read our dog’s body language is important so you can understand when they are 
feeling uncomfortable.   
Reading a Dog's Body Language | Victoria Stilwell Positively   
  
This video is extremely useful to look at and understand body language and shows you all the steps 
on the Ladder of Aggression: Dog Aggression - Living with humans | Coursera  

  

  
 

Focus of the follow-on session  
On our follow up session we will review where Gypsy is currently and discuss any significant events 
which have taken place since we last met. I will answer any questions you have.   

We will review progress with the pattern games and look at how you can integrate them into your 
routines with Gypsy to help you will the following areas.   

• Exiting the car   
• Protocol for moving with Gypsy to somewhere known i.e. car to house, or car to trial start.   
• How to handle unexpected encounters  
• We will also use part of the session to look at gradual exposure with counter conditioning 

and desensitisation to certain dogs in managed situations and which activities/games to use 
in these scenarios.  
 
 

   

https://www.theveterinarynurse.com/media/17553/vetn201343150_f01.jpg
https://www.theveterinarynurse.com/media/17553/vetn201343150_f01.jpg
https://www.theveterinarynurse.com/media/17553/vetn201343150_f01.jpg
https://www.theveterinarynurse.com/media/17553/vetn201343150_f01.jpg
https://positively.com/dog-training/understanding-dogs/canine-body-language/
https://positively.com/dog-training/understanding-dogs/canine-body-language/
https://www.coursera.org/lecture/cats-and-dogs/dog-aggression-Xhcu0
https://www.coursera.org/lecture/cats-and-dogs/dog-aggression-Xhcu0
https://www.coursera.org/lecture/cats-and-dogs/dog-aggression-Xhcu0
https://www.coursera.org/lecture/cats-and-dogs/dog-aggression-Xhcu0
https://www.coursera.org/lecture/cats-and-dogs/dog-aggression-Xhcu0
https://www.coursera.org/lecture/cats-and-dogs/dog-aggression-Xhcu0
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Progression and realistic outcomes  
My hope is that you will become more confident in handling Gypsy in a variety of locations through 
the use of a combination of management and training techniques and through using pattern games 
as part of a programme of desensitisation and counter conditioning to change her emotional 
response to the presence of other dogs.  

Due to Gypsy’s age and how long she has been anxious about other dogs, it is likely that she will still 
find some situations overwhelming or difficult such as off lead dogs approaching but I am confident 
that we can make life feel more manageable for both of you.   

  

  
  

Additional support   
Living with and managing a dog who is very reactive to other dogs can, at times, feel overwhelming 
and isolating. You have good connections within the dog training world and I hope you can draw 
support from those people. In addition, there are a number of great online groups which can also 
provide support. I particularly like Andrew Hale’s Dog Centred Care Facebook page. Dog Centred 
Care : The Emotional Experience of Dogs and their caregivers | Facebook  
  

  
  

Follow ups   
Please do keep me informed of progress and if there is anything on this report that you would like to 
discuss do not hesitate to get in touch. We have the follow up session booked for Friday 18th April 
and then have one more appointment to book in following that.   

  

 
Dog Behaviourist, Dog Trainer & Scentwork Instructor  
BA, MSc Applied Animal Behaviour and Training  
APBC (prov.mem)  
CAPBT Behaviourist  
 

https://www.facebook.com/groups/1102691126911105
https://www.facebook.com/groups/1102691126911105
https://www.facebook.com/groups/1102691126911105
https://www.facebook.com/groups/1102691126911105


Email communication re Gypsy to vets after consultation 

 

From: Behaviourist 
Sent: 20 March 2025 07:50 
To: Vets 
Subject: Gypsy 

 
Hi 
 
Please could this information be passed to Dr Vet prior to Gypsy's appointment with him 
tomorrow - thanks in advance.  
 
I have carried out the behaviour consultation with Owner and her border collie Gypsy, and we 
have a follow up booked in in several weeks' time. I will be sending you a copy of the report when 
it is finished.  
 
Owner mentioned she has an appointment with you tomorrow re the pain medication and I 
wanted to give you my observations.  
 
Saturday 15th March I had set up an exploration area in the village hall for Gypsy to explore 
around whilst Owner and I talked. This area which had things to sniff and lick also allows me to 
observe the dogs in a novel environment.  
 
Whilst I am obviously not qualified to diagnose any medical condition, I did observe the 
following: 
 
 -Stiffness when rising from the down position (seen several times) 
 -Shortened stride on the right (RH) 
 -Crossing back legs as she walks 
 -When licking items choosing to lie down rather than stand (discomfort?) 
 
Gypsy also urinated twice in the area within the first 30 minutes despite toileting outside. These 
didn’t look like marking wees and with her history of bladder issues I asked Owner to speak to 
you in case this was significant.  
 
Please do not hesitate to contact me if you need any further information.  
 
Kind Regards, 
  
Dog Behaviourist, Dog Trainer & Scentwork Instructor BA, MSc Applied Animal Behaviour and 
Training APBC (prov.mem) CAPBT Behaviourist APDT  ABTC Reg. Dog Trainer 
 

-----Original Message----- 

From: Vets 
Sent: 24 February 2025 09:26 
To: Behaviourist 

mailto:pauline@paulinewhittaker.co.uk


Subject: Gypsy Patient History 

 

Please find attached a patient history for Gypsy. 

Thank you. 

 

Veterinary Hospital 

 



Contact with Client Post BC 

 

From: Owner  
Sent: 02 April 2025 11:47 
To: Behaviourist 
Subject: Re: pain chart etc 

 
phew, that's good 
 
This morning she did a drag of left hind leg on carpet.   
 
Her symptoms seem to be getting worse. I have been thinking about why? 
 
The paddocks on holiday are hilly but we only go down & up one, (the longest paddock). That 
might be a reason as I have never been to the cottage when she has had a physical problem, 
(apart from the fact she has HD)  
 
But also realised I didn't give her any You Move last week - my mind been focused on the 2 vet 
meds. Now back on them but treating it as if she has never been on them so she is now on 
double dosage for the time suggestion by manufacture.  Kicking myself! 
 
Best wishes 
 
Owner 

 

 

Hi Behaviourist, 
 
it’s not looking good. Still showing stiffness. And yesterday she followed me up the stairs then 
stopped, manoeuvred herself so she had all paws on the same step, then finished going up the 
last third of the stairs by putting her back legs on the next step then her front legs. She had had 
her medication an hour beforehand. She has not done this since - that I have seen but the fact 
she did it at all! 
 
I have an appointment with the vet 10am on 16th April - the first appointment I could get. I will 
be sending the pain charts by email beforehand.  
 
Appointment can't come soon enough! 
 
I am continuing with the medication because it might be giving her some pain relief. Tempted to 
swap over to paracetamol. 



I'll let you know how I get on 
 
Best wishes 

Owner 

 

 

On Sunday, April 6, 2025 at 09:07:11 AM GMT+1, Behaviourist wrote:  

 

Hi Owner 
 
I am sorry to hear Gypsy’s symptoms seem to be getting worse, how have they been the rest of 
the week?  
 
Kind Regards, 

 

Behaviourist 
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Gypsy Other information provided by Owner post BC!

!

Fireworks & support ideas for when we go away!

I have booked a cottage for 10 days from 1st November but there is a larger adjoining cottage 
which is probably going to have dogs. Any helpful pointers to manage this situation would be 
helpful.  

2022 there were very loud war level fireworks going off and she barked angrily and has barked at 
fireworks since. Although I did find a technique to help, last year the fireworks went off every 
night for 10 nights & then we went away. It was just far too much.  

Coprophagia !

Gypsy used to eat her own & any other poo when she was a puppy, I changed the Diet 
recommended by breeder was Butchers tinned meat & cheap biscuits, (I think Spillars). Initially 
I had stuck to that diet, though didn’t like the food.  I changed her diet.  And cleared up poo as 
she did it. Then tried to avoid anywhere where there would be other poo.  She will still eat cat 
poo, but I think that’s more normal. 

Handling seen at breeders!

1.! Cleaning out pups living area, breeder & kennel maid carried pups, (more than one), 
outside & put in play pen set up there. Pups crying. Pups carried in. Gypsy was given to 
me, but she wanted to get back to other pups, so lots of wriggling.  

2.! Some pups carried into kitchen, where they played with dog living there. A greyhound, I 
think. She was laid down on floor. Gypsy given to me, she was wriggling, wanted to get 
down to floor. A pup went to toilet in kitchen, or started to, pup picked up & carried out. I 
seem to remember pup toilet in normal way, sniffing, going round in a circle, then going 
into a crouch.  

Toileting!

She crouches as females do & then lifts her right leg.  Marking she lifts right leg, if not in the right 
position she will turn herself around so she can lift her right leg.  

Appeasement - it looks like puppy behaviour when approaching people – but adults don’t 
normally act like that. 

!

Touch!

When she had the physio check to see if she had a physical problem preventing her jumping up 
things, I was surprised that she was ok with physio touching her. The physio said that touch 
sensitive dogs are usually ok with deep pressure.  

She has been ok with massage also. However, I notice that over a few (5-6 months), months now 
she is difficult to settle for her massage. She loves Helen who gives her massage & is fine with 
Helen doing a check over her body at the beginning. But then when I encourage her to lie down 
for her peanut butter lick bowl, she has been acting really odd. Lying down & getting back up, 
sometimes being clingy round Helen.   



�Q!
!

!
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�²�:�•�ô�X�Ù�æ�ô�î�\�ß�Ù�I�Ù�+�ô�Í�X�2�e�Ù���X�:�1�Ù�‹�e�ô�U�����ô�à�Ù�î�…�2�Í�1���è�Ù�Í�\�\�ô�\�\�:�X�Ù�e���Í�e�Ù�î�:���\�Ù�è�Í�2�Ù�î�:�Ù�e���Í�e�Ù�•���ô�2�Ù���2�Ù�U�Í���2�ß�Ù!
!
�(�2�ô�X���…�Ù�+�ô�}�ô�+�\!

�F�������Ù���2�Ù�e���ô�Ù�1�:�X�2���2���à�Ù���ô�e�\�Ù�\�+�ô�ô�U�…�Ù�Í�X�:�j�2�î�Ù�Q�Ù�U�1�à�Ù�1�j�è���Ù�+�:�•�ô�X�Ù�ô�2�ô�X���…�Ù���X�:�1�Ù�e���ô�2�Ù�:�2�•�Í�X�î�\�ß�Ù���+�•�Í�…�\�Ù
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�+�ô�e�Ù�…�:�j�X�Ù�î�:���Ù�+�ô�Í�î���Ù�•�:�:�U���Í�X�1�Í�è�:���2�:�\�…�Ù���:�X�1�Ù�ó�Ù
�æ�:�e�e�:�1�Ù�:���Ù�U�Í���ô�Ù�T�ý�ß�Ù!
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�����e�ô�X�2�:�:�2�Ù�P�ß�R�O�Ù�ó�Ù�R�ß�R�O�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Q�Ù���:�j�X�\�Ù!
�b�������e�Ù�Ù�W�U�1�Ù�ó�Ù�W�Ù�Í�1�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�P�Q�Ù���:�j�X�\�Ù!

�����e�ô�X�Ù�Í���e�ô�X�2�:�:�2�Ù�\�+�ô�ô�U�Ù���Í�î�Ù�R�O�Ù�1���2�\�Ù
���Í�}���2���Ù�e�ô�Í�Ù�-�Ù���2�Ù���Í�X�î�ô�2�Ù�e���ô�2�Ù�X�ô�\�e�ô�î�Ù
���2�Ù�Í�Ù�\�+�ô�ô�U�…�Ù�• �Í�…!

!

�“���j�X�\�î�Í�…�Ù�Q�V�e���Ù�a�Í�X�è��!
�����e�ô�X�2�:�:�2�Ù�Ù�Q�ñ�S�U�1�Ù�q�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Q�Ù���:�j�X�\!
�b�������e�Ù�W�U�1�Ù�ó�Ù�W�Ù�Í�1�Ù�q�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�P�Q�Ù���:�j�X�\!

!

!

�>�X���î�Í�…�Ù�Q�W�e���Ù�a�Í�X�è��!
�����e�ô�X�2�:�:�2�Ù�S�Ù�U�1�Ù�ó�Ù�U�ß�T�O�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Q�ß�T�O�Ù���:�j�X!
�b�������e�Ù�ó�Ù�W�Ù�U�1�Ù�ñ�Ù�W�Í�1�Ù�q�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�P�Q�Ù���:�j�X!
!

�a�:�X�2���2���Ù�ñ�Ù�[�:�•�Ù�²�…���2���Ù�$�ô�e�Ù�•�:�X�X���ô�î�Ù
�@�…�U�\�…!
!

!

�‹�Í�e�j�X�î�Í�…�Ù�Q�X�e���Ù�a�Í�X�è��!
�����e�ô�X�2�:�:�2�Ù�Ù�P�Q�ß�O�T�Ù�ó�Ù�P�R�ß�R�T�Ù�Ù�Ù�Ù�Ù�P�ß�T�Ù���:�j�X�Ù!
�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Q�ß�R�O�Ù�ó�Ù�R�ß�R�O�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�P�Ù���:�j�X!
�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�S�ß�R�O�Ù�ó�Ù�U�ß�R�O�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Q�Ù���:�j�X�\!
�b�������e�Ù�Ù�W�ß�R�O�Ù�ó�Ù�X�Ù�Í�1�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�P�Q�Ù���:�j�X�\!
!

�"���î�Ù�W�j���e�ô�Ù�Í�Ù�æ���e�Ù�:���Ù�\�è�ô�2�e�•�:�X�'�Ù�æ�ô���:�X�ô�Ù
�-�Ù�î�j�X���2���Ù�•�Í�+�'!
!
!
���+�:�è�'�\�Ù�•�ô�2�e�Ù���:�X�•�Í�X�î!

!

! !

!

!

�‹�j�2�î�Í�…�Ù�R�O�e���Ù�a�Í�X�è��!
�����e�ô�X�2�:�:�2�Ù�Ù�P�Q�ß�R�O�Ù�ó�Ù�Q�ß�R�O�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Q�Ù���:�j�X�\!
�b�������e�Ù�Ù�Ù�Ù�W�ß�R�O�Ù�ñ�Ù�Ù�Ù�W�Ù�Í�1�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�P�P�ß�R�O�Ù���:�j�X!

!
!



�®�ô�ô�'�Ù�Q�Ù!

�a�:�2�î�Í�…�Ù�R�P�\�e�Ù�a�Í�X�è��!
�����e�ô�X�2�:�:�2�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�R�ñ�R�ß�R�O�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�Ù�«�Ù���:�j�X!
�(�2�X���è���1�ô�2�e�Ù���2�Ù���Í�X�î�ô�2�Ù�ó�Ù�R�ß�T�O�Ù�$�j�\�e�Ù
�î�X�����e���2���Ù�:�¯�Ù�e�:�Ù�\�+�ô�ô�U!
!

�“�X�Í�}�ô�+�Ù���:�1�ô�ß�Ù���X�X���}�ô�î�Ù���:�1�ô�Ù�Q�ß�R�O�Ù!

!



�„�X�:�e�:�è�:�+�Ù���:�X�Ù�e���ô�Ù�˜�U�Ù�Í�2�î�Ù�"�:�•�2�Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô!

�„�j�X�U�:�\�ô�á!
�“���ô�Ù�˜�U�Ù�Í�2�î�Ù�"�:�•�2�Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô�Ù���\�Ù�î�ô�\�����2�ô�î�Ù�e�:�Ù�æ�j���+�î�Ù���:�è�j�\�à�Ù�è�:�2�±�î�ô�2�è�ô�à�Ù�Í�2�î�Ù
�è�Í�+�1�2�ô�\�\�Ù���2�Ù�î�:���\�Ù�æ�…�Ù�U�X�:�}���î���2���Ù�Í�Ù�U�X�ô�î���è�e�Í�æ�+�ô�à�Ù�X�ô�U�ô�e���e���}�ô�Ù�\�ô�W�j�ô�2�è�ô�Ù�e���Í�e�Ù�X�ô�î�j�è�ô�\�Ù
�j�2�è�ô�X�e�Í���2�e�…�Ù�Í�2�î�Ù���ô�+�U�\�Ù�e���ô�1�Ù�\�e�Í�…�Ù�ô�2���Í���ô�î�Ù�•���e���Ù�e���ô���X�Ù���Í�2�î�+�ô�X�ß�Ù�I�e�Ù���\�Ù�ô�\�U�ô�è���Í�+�+�…�Ù
�j�\�ô���j�+�Ù���:�X�Ù�î�:���\�Ù�•���:�Ù�Í�X�ô�Ù�Í�2�„���:�j�\�à�Ù�X�ô�Í�è�e���}�ô�à�Ù�:�X�Ù�î���\�e�X�Í�è�e�ô�î�Ù���2�Ù�}�Í�X���:�j�\�Ù�ô�2�}���X�:�2�1�ô�2�e�\�ß!

!

�(�W�j���U�1�ô�2�e�á!

�x �‹�1�Í�+�+�à�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\�Ù�ü�\�:���e�Ù�Í�2�î�Ù�ô�Í�\�…�Ù�e�:�Ù�ô�Í�e�Ù�W�j���è�'�+�…�ý!

�x ���Ù�+�ô�Í�\���Ù�ü�����Ù�2�ô�è�ô�\�\�Í�X�…�Ù���:�X�Ù�e���ô�Ù�ô�2�}���X�:�2�1�ô�2�e�ý!

�x �†�j���ô�e�Ù�\�U�Í�è�ô�Ù���:�X�Ù���2���e���Í�+�Ù�U�X�Í�è�e���è�ô!

!

�‹�e�ô�U�ñ�æ�…�ñ�‹�e�ô�U�Ù�„�X�:�e�:�è�:�+�á!

�P�ß �‹�ô�e�j�U�á!

�R �F�Í�}�ô�Ù�Í�Ù���Í�2�î���j�+�Ù�:���Ù�e�X�ô�Í�e�\�Ù�X�ô�Í�î�…�Ù���2�Ù�…�:�j�X�Ù�e�X�ô�Í�e�Ù�U�:�j�è���Ù�:�X�Ù���Í�2�î�ß!

�R �����:�:�\�ô�Ù�Í�Ù�+�:�•�ñ�î���\�e�X�Í�è�e���:�2�Ù�Í�X�ô�Í�Ù�•���ô�2�Ù�±�X�\�e�Ù���2�e�X�:�î�j�è���2���Ù�e���ô�Ù���Í�1�ô�ß!

�Q�ß �I�2�e�X�:�î�j�è�ô�Ù�e���ô�Ù�@�Í�1�ô�á!

�R �"�X�:�U�Ù�Í�Ù�e�X�ô�Í�e�Ù�:�2�Ù�e���ô�Ù���X�:�j�2�î�Ù���2�Ù���X�:�2�e�Ù�:���Ù�e���ô�Ù�î�:���Ù�����Ù�e���ô�…�Ù�î�:�2�
�e�Ù
���1�1�ô�î���Í�e�ô�+�…�Ù���ô�e�Ù���e�Ù�…�:�j�Ù�è�Í�2�Ù�\�Í�…�Ù�
�±�2�î�Ù���e���Ù�:�X�Ù�
���ô�e�Ù���e���Ù�e�:�Ù�ô�2�è�:�j�X�Í���ô�Ù�e���ô�1�Ù
�e�:�Ù�e�Í�'�ô�Ù���e�Ù�æ�j�e�Ù�Í���1�Ù�e�:�Ù���Í�î�ô�Ù�e���Í�e�Ù�è�j�ô�ß!

�R ���\�Ù�e���ô�Ù�î�:���Ù�ô�Í�e�\�Ù�e���ô�Ù�e�X�ô�Í�e�à�Ù�è�Í�+�1�+�…�Ù�\�Í�…�Ù�e���ô���X�Ù�2�Í�1�ô�Ù�:�X�Ù�j�\�ô�Ù�Í�Ù�è�j�ô�Ù�+���'�ô�Ù
�
�+�:�:�'���Ù�e�:�Ù���ô�e�Ù�e���ô���X�Ù�Í�e�e�ô�2�e���:�2�ß�Ù�����e�ô�X�Ù�Í�Ù�•�����+�ô�Ù�…�:�j�Ù�•���+�+�Ù�±�2�î�Ù�…�:�j�Ù�2�:�Ù�+�:�2���ô�X�Ù
�2�ô�ô�î�Ù�e�:�Ù�j�\�ô�Ù�e���ô���X�Ù�2�Í�1�ô�Ù�:�X�Ù�+�:�:�'�à�Ù�e���ô�…�Ù�•���+�+�Ù�:�¯�ô�X�Ù�e���ô�Ù�æ�ô���Í�}���:�j�X�ß�Ù!

�R�ß ���X�ô�Í�e�ô�Ù�e���ô�Ù�„�Í�e�e�ô�X�2�á!

�R �i�2�è�ô�Ù�e���ô�Ù�î�:���Ù�+�:�:�'�\�Ù�Í�e�Ù�…�:�j�à�Ù���1�1�ô�î���Í�e�ô�+�…�Ù�î�X�:�U�Ù�Í�2�:�e���ô�X�Ù�e�X�ô�Í�e�Ù�:�2�Ù�e���ô�Ù
���X�:�j�2�î�Ù�Í�Ù�\���:�X�e�Ù�î���\�e�Í�2�è�ô�Ù�Í�•�Í�…�ß!

�R �‡�ô�U�ô�Í�e�Ù�e�����\�Ù�\�ô�W�j�ô�2�è�ô�á!

�ƒ �"�:���Ù�ô�Í�e�\�Ù�e���ô�Ù�e�X�ô�Í�e�Ù�Œ�Ù�[�:�:�'�\�Ù�Í�e�Ù�…�:�j�Ù�Œ�Ù� �́:�j�Ù�î�X�:�U�Ù�Í�2�:�e���ô�X�Ù�e�X�ô�Í�e�Ù�Œ�Ù
�"�:���Ù�ô�Í�e�\�Ù�e���Í�e�Ù�e�X�ô�Í�e�ß!



�S�ß �(�\�e�Í�æ�+���\���Ù�e���ô�Ù�‡���…�e���1�á!

�R ���:�2�e���2�j�ô�Ù�e�����\�Ù�j�U�ñ�Í�2�î�ñ�î�:�•�2�Ù�\�ô�W�j�ô�2�è�ô�Ù���2�Ù�Í�Ù�è�Í�+�1�à�Ù�U�X�ô�î���è�e�Í�æ�+�ô�Ù
�1�Í�2�2�ô�X�ß!

�R �X�ô�ô�U�Ù�…�:�j�X�Ù�1�:�}�ô�1�ô�2�e�\�Ù�\�+�:�•�Ù�Í�2�î�Ù�\�1�:�:�e���Ù�e�:�Ù�U�X�:�1�:�e�ô�Ù�X�ô�+�Í�„�Í�e���:�2�ß!

�R �a�Í���2�e�Í���2�Ù�Í�Ù�\�e�ô�Í�î�…�Ù�U�Í�è�ô�Ù�e�:�Ù���ô�+�U�Ù�e���ô�Ù�î�:���Ù�+�ô�Í�X�2�Ù�e���ô�Ù�X���…�e���1�Ù�:���Ù�e���ô�Ù
���Í�1�ô�ß!

�T�ß ���j���+�î�Ù�"�j�X�Í�e���:�2�á!

�R �‹�e�Í�X�e�Ù�•���e���Ù�P�ó�Q�Ù�1���2�j�e�ô�\�Ù�:���Ù�e���ô�Ù���Í�1�ô�Ù�Í�2�î�Ù���X�Í�î�j�Í�+�+�…�Ù���2�è�X�ô�Í�\�ô�Ù�e���ô�Ù
�î�j�X�Í�e���:�2�Ù�Í�\�Ù�e���ô�Ù�î�:���Ù�æ�ô�è�:�1�ô�\�Ù�1�:�X�ô�Ù�è�:�1���:�X�e�Í�æ�+�ô�Ù�Í�2�î�Ù���:�è�j�\�ô�î�ß!

!

���î�}�Í�2�è���2���Ù�e���ô�Ù�@�Í�1�ô�á!

���\�Ù�e���ô�Ù�î�:���Ù�æ�ô�è�:�1�ô�\�Ù�1�:�X�ô�Ù�è�:�2�±�î�ô�2�e�Ù�•���e���Ù�e���ô�Ù���Í�1�ô�à�Ù�…�:�j�Ù�è�Í�2�Ù���2�è�X�ô�Í�\�ô�Ù�e���ô�Ù
�è���Í�+�+�ô�2���ô�Ù�æ�…�á!

�x ���î�î���2���Ù�a���+�î�Ù�"���\�e�X�Í�è�e���:�2�\�á�Ù�„�X�Í�è�e���è�ô�Ù���2�Ù�\�+�������e�+�…�Ù�æ�j�\���ô�X�Ù�ô�2�}���X�:�2�1�ô�2�e�\�ß!

�x �I�2�è�X�ô�Í�\���2���Ù�"���\�e�Í�2�è�ô�á�Ù�"�X�:�U�Ù�e�X�ô�Í�e�\�Ù�Í�e�Ù�î���¯�ô�X�ô�2�e�Ù�î���\�e�Í�2�è�ô�\�Ù�e�:�Ù�ô�2�è�:�j�X�Í���ô�Ù
�1�:�}�ô�1�ô�2�e�ß!

�x �I�2�è�:�X�U�:�X�Í�e���2���Ù�����Í�2���ô�\�Ù���2�Ù�„�:�\���e���:�2�á�Ù�“�X�…�Ù�î�X�:�U�U���2���Ù�e�X�ô�Í�e�\�Ù�e�:�Ù�…�:�j�X�Ù�\���î�ô�Ù�:�X�Ù
�æ�ô�����2�î�Ù�…�:�j�Ù�e�:�Ù���2�è�X�ô�Í�\�ô�Ù�ô�2���Í���ô�1�ô�2�e�ß!

!

�®���ô�2�Ù�e�:�Ù�˜�\�ô�Ù�e���ô�Ù�@�Í�1�ô�\�Ù�ü�I�2�Ù�e���ô�Ù���j�e�j�X�ô�ý�á!

�x �I�2�Ù�‹�e�X�ô�\�\���j�+�Ù�‹���e�j�Í�e���:�2�\�á�Ù�˜�\�ô�Ù�e���ô�Ù���Í�1�ô�Ù�Í�\�Ù�Í�Ù�è�Í�+�1���2���Ù�e�:�:�+�Ù�î�j�X���2���Ù�•�Í�+�'�\�à�Ù�Í�e�Ù
�}�ô�e�Ù�è�+���2���è�\�à�Ù�:�X�Ù�2�ô�Í�X�Ù�e�X�������ô�X�\�ß!

�x �“�:�Ù�‡�ô���:�è�j�\�Ù���e�e�ô�2�e���:�2�á�Ù�„�+�Í�…�Ù�e���ô�Ù���Í�1�ô�Ù�����Ù�e���ô�Ù�î�:���Ù�æ�ô�è�:�1�ô�\�Ù�î���\�e�X�Í�è�e�ô�î�Ù�:�X�Ù
�:�}�ô�X�\�e���1�j�+�Í�e�ô�î�ß!

�x �“�:�Ù���j���+�î�Ù���:�2�±�î�ô�2�è�ô�á�Ù�„�X�Í�è�e���è�ô�Ù���2�Ù���X�Í�î�j�Í�+�+�…�Ù�1�:�X�ô�Ù�è���Í�+�+�ô�2�����2���Ù
�ô�2�}���X�:�2�1�ô�2�e�\�Ù�e�:�Ù�î�ô�\�ô�2�\���e���•�ô�Ù�e���ô�Ù�î�:���Ù�e�:�Ù�2�ô�•�Ù�\�������e�\�à�Ù�\�:�j�2�î�\�à�Ù�Í�2�î�Ù�U�ô�:�U�+�ô�ß!

!

�X�ô�…�Ù���ô�2�ô�±�e�\�á!



�x �„�X�:�}���î�ô�\�Ù�U�X�ô�î���è�e�Í�æ���+���e�…�Ù�Í�2�î�Ù�X�ô�î�j�è�ô�\�Ù�Í�2�„���ô�e�…�Ù�æ�…�Ù�è�X�ô�Í�e���2���Ù�Í�Ù�è�+�ô�Í�X�à�Ù�\�e�X�j�è�e�j�X�ô�î�Ù
�U�Í�e�e�ô�X�2�ß!

�x �‹�e�X�ô�2���e���ô�2�\�Ù�e���ô�Ù�æ�:�2�î�Ù�æ�ô�e�•�ô�ô�2�Ù�î�:���Ù�Í�2�î�Ù���Í�2�î�+�ô�X�Ù�e���X�:�j�����Ù�U�:�\���e���}�ô�Ù
�ô�2���Í���ô�1�ô�2�e�ß!

�x �(�2���Í�2�è�ô�\�Ù���:�è�j�\�Ù�Í�2�î�Ù���1�U�j�+�\�ô�Ù�è�:�2�e�X�:�+�Ù�æ�…�Ù�X�ô���2���:�X�è���2���Ù�è�Í�+�1�Ù�æ�ô���Í�}���:�j�X�Ù�Í�2�î�Ù
�ô�…�ô�Ù�è�:�2�e�Í�è�e�ß!

!

�“���U�\�Ù���:�X�Ù�‹�j�è�è�ô�\�\�á!

�x �X�ô�ô�U�Ù�e���ô�Ù�\�ô�\�\���:�2�\�Ù�\���:�X�e�Ù�Í�2�î�Ù�U�:�\���e���}�ô�Ù�e�:�Ù�Í�}�:���î�Ù���X�j�\�e�X�Í�e���:�2�ß!

�x �˜�\�ô�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\�à�Ù�ô�\�U�ô�è���Í�+�+�…�Ù���2�Ù�î���\�e�X�Í�è�e���2���Ù�ô�2�}���X�:�2�1�ô�2�e�\�ß!

�x �‹�e�Í�…�Ù�è�Í�+�1�Ù�Í�2�î�Ù�è�:�2�\���\�e�ô�2�e�Ù�e�:�Ù���ô�+�U�Ù�e���ô�Ù�î�:���Ù�Í�\�\�:�è���Í�e�ô�Ù�e���ô�Ù���Í�1�ô�Ù�•���e���Ù�\�Í���ô�e�…�Ù
�Í�2�î�Ù�X�ô�+�Í�„�Í�e���:�2�ß!

���…�Ù�U�X�Í�è�e���è���2���Ù�e���ô�Ù�˜�U�Ù�Í�2�î�Ù�"�:�•�2�Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô�Ù�X�ô���j�+�Í�X�+�…�à�Ù�…�:�j�Ù�è�Í�2�Ù���ô�+�U�Ù�…�:�j�X�Ù�î�:���Ù
�æ�j���+�î�Ù�è�:�2�±�î�ô�2�è�ô�à�Ù�\�e�Í�…�Ù�è�Í�+�1�Ù���2�Ù�è���Í�+�+�ô�2�����2���Ù�\���e�j�Í�e���:�2�\�à�Ù�Í�2�î�Ù���1�U�X�:�}�ô�Ù�:�}�ô�X�Í�+�+�Ù���:�è�j�\�Ù
�Í�2�î�Ù�ô�2���Í���ô�1�ô�2�e�ß!

!

 !



�„�X�:�e�:�è�:�+�Ù���:�X�Ù�e���ô�Ù�„���2���Ù�„�:�2���Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô!

�„�j�X�U�:�\�ô�á!
�“���ô�Ù�„���2���Ù�„�:�2���Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô�Ù���\�Ù�î�ô�\�����2�ô�î�Ù�e�:�Ù���1�U�X�:�}�ô�Ù�Í�Ù�î�:���
�\�Ù���:�è�j�\�à�Ù�ô�2���Í���ô�1�ô�2�e�à�Ù
�Í�2�î�Ù�è�Í�+�1�2�ô�\�\�Ù�æ�…�Ù�è�X�ô�Í�e���2���Ù�Í�Ù�U�X�ô�î���è�e�Í�æ�+�ô�Ù�æ�Í�è�'�ñ�Í�2�î�ñ���:�X�e���Ù�1�:�}�ô�1�ô�2�e�ß�Ù�“�����\�Ù���Í�1�ô�Ù���\�Ù
�U�Í�X�e���è�j�+�Í�X�+�…�Ù�ô�¯�ô�è�e���}�ô�Ù���:�X�Ù���ô�+�U���2���Ù�î�:���\�Ù�X�ô���:�è�j�\�Ù���2�Ù�î���\�e�X�Í�è�e���2���Ù�:�X�Ù�:�}�ô�X�•���ô�+�1���2���Ù
�\���e�j�Í�e���:�2�\�à�Ù�æ�j���+�î�Ù�è�:�2�±�î�ô�2�è�ô�à�Ù�Í�2�î�Ù�1�Í�2�Í���ô�Ù�X�ô�Í�è�e���}���e�…�Ù�:�X�Ù�Í�X�:�j�\�Í�+�ß!

!

�(�W�j���U�1�ô�2�e�á!

�x �‹�1�Í�+�+�à�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\�Ù�ü�ô�Í�\�…�Ù�e�:�Ù�e�:�\�\�Ù�Í�2�î�Ù�W�j���è�'�Ù���:�X�Ù�e���ô�Ù�î�:���Ù�e�:�Ù�ô�Í�e�ý!

�x ���Ù�+�ô�Í�\���Ù�ü�����Ù�2�ô�ô�î�ô�î�ý!

�x ���Ù�è�Í�+�1�Ù�\�e�Í�X�e���2���Ù�ô�2�}���X�:�2�1�ô�2�e�Ù�•���e���Ù�1���2���1�Í�+�Ù�î���\�e�X�Í�è�e���:�2�\!

!

�‹�e�ô�U�ñ�æ�…�ñ�‹�e�ô�U�Ù�„�X�:�e�:�è�:�+�á!

�P�ß �‹�ô�e�j�U�á!

�R �F�:�+�î�Ù�Í�Ù���Í�2�î���j�+�Ù�:���Ù�\�1�Í�+�+�à�Ù�e�Í�\�e�…�Ù�e�X�ô�Í�e�\�Ù���2�Ù�:�2�ô�Ù���Í�2�î�ß!

�R �‹�e�Í�2�î�Ù���2�Ù�Í�Ù�2�ô�j�e�X�Í�+�Ù�U�:�\���e���:�2�Ù�•���e���Ù�…�:�j�X�Ù�î�:���Ù�2�ô�Í�X�Ù�…�:�j�Ù�ü�:�2�ñ�+�ô�Í�\���Ù�����Ù
�2�ô�è�ô�\�\�Í�X�…�ý�ß!

�Q�ß �I�2�e�X�:�î�j�è�ô�Ù�e���ô�Ù�@�Í�1�ô�á!

�R �“�:�\�\�Ù�Í�Ù�e�X�ô�Í�e�Ù�Í�Ù�\���:�X�e�Ù�î���\�e�Í�2�è�ô�Ù�ü�P�ñ�Q�Ù���ô�ô�e�ý�Ù�e�:�Ù�:�2�ô�Ù�\���î�ô�Ù�:���Ù�…�:�j�Ù�Í�2�î�Ù�\�Í�…�Ù
�
�±�2�î�Ù���e���Ù�:�X�Ù�
���ô�e�Ù���e�ß��!

�R ���\�Ù�…�:�j�X�Ù�î�:���Ù�1�:�}�ô�\�Ù�e�:�Ù�ô�Í�e�Ù�e���ô�Ù�e�X�ô�Í�e�à�Ù�•�Í���e�Ù���:�X�Ù�e���ô�1�Ù�e�:�Ù�e�j�X�2�Ù�æ�Í�è�'�Ù
�e�:�•�Í�X�î�Ù�…�:�j�ß!

�R �®���ô�2�Ù�e���ô�…�Ù�+�:�:�'�Ù�Í�e�Ù�…�:�j�à�Ù�e�:�\�\�Ù�Í�2�:�e���ô�X�Ù�e�X�ô�Í�e�Ù�e�:�Ù�e���ô�Ù�:�U�U�:�\���e�ô�Ù�\���î�ô�ß!

�R�ß �(�\�e�Í�æ�+���\���Ù�e���ô�Ù�„�Í�e�e�ô�X�2�á!

�R ���:�2�e���2�j�ô�Ù�e�:�\�\���2���Ù�e�X�ô�Í�e�\�Ù�æ�Í�è�'�Ù�Í�2�î�Ù���:�X�e���Ù���X�:�1�Ù�:�2�ô�Ù�\���î�ô�Ù�e�:�Ù�e���ô�Ù�:�e���ô�X�Ù���2�Ù
�Í�Ù�\�e�ô�Í�î�…�à�Ù�X���…�e���1���è�Ù�•�Í�…�ß!

�R �(�Í�è���Ù�e���1�ô�Ù�e���ô�Ù�î�:���Ù�e�j�X�2�\�Ù�e�:�•�Í�X�î�Ù�…�:�j�Ù�Í���e�ô�X�Ù�ô�Í�e���2���Ù�e���ô�Ù�e�X�ô�Í�e�à�Ù�e�:�\�\�Ù�e���ô�Ù
�2�ô�„�e�Ù�:�2�ô�Ù�è�Í�+�1�+�…�ß!



�R �X�ô�ô�U�Ù�e���ô�Ù�e�:�\�\�ô�\�Ù�\���:�X�e�Ù���2���e���Í�+�+�…�Ù�e�:�Ù�1�Í���2�e�Í���2�Ù�ô�2���Í���ô�1�ô�2�e�Ù�Í�2�î�Ù�æ�j���+�î�Ù�Í�Ù
�\�1�:�:�e���Ù�²�:�•�ß!

�S�ß �a�Í���2�e�Í���2�Ù���Í�+�1�à�Ù���:�2�e�X�:�+�+�ô�î�Ù�a�:�}�ô�1�ô�2�e�\�á!

�R �“�:�\�\�Ù�e���ô�Ù�e�X�ô�Í�e�\�Ù���ô�2�e�+�…�Ù�e�:�Ù�Í�}�:���î�Ù�è�X�ô�Í�e���2���Ù�:�}�ô�X�ô�„�è���e�ô�1�ô�2�e�ß!

�R �˜�\�ô�Ù�Í�Ù�\�:���e�à�Ù�ô�2�è�:�j�X�Í�����2���Ù�e�:�2�ô�à�Ù�Í�2�î�Ù�\�e�Í�…�Ù�X�ô�+�Í�„�ô�î�Ù�e�:�Ù�U�X�:�1�:�e�ô�Ù�è�Í�+�1�Ù
�ô�2�ô�X���…�ß!

!

���j���+�î���2���Ù�"�j�X�Í�e���:�2�Ù�Í�2�î�Ù���:�1�U�+�ô�„���e�…�á!

���\�Ù�…�:�j�X�Ù�î�:���Ù�æ�ô�è�:�1�ô�\�Ù�è�:�1���:�X�e�Í�æ�+�ô�Ù�•���e���Ù�e���ô�Ù���Í�1�ô�à�Ù�…�:�j�Ù�è�Í�2�Ù���X�Í�î�j�Í�+�+�…�Ù���2�è�X�ô�Í�\�ô�Ù�e���ô�Ù
�è���Í�+�+�ô�2���ô�Ù�æ�…�á!

�x �I�2�è�X�ô�Í�\���2���Ù�"���\�e�Í�2�è�ô�á�Ù�“�:�\�\�Ù�e���ô�Ù�e�X�ô�Í�e�\�Ù�\�+�������e�+�…�Ù���Í�X�e���ô�X�Ù�Í�U�Í�X�e�Ù�e�:�Ù�ô�2�è�:�j�X�Í���ô�Ù
�1�:�X�ô�Ù�1�:�}�ô�1�ô�2�e�ß!

�x �I�2�e�X�:�î�j�è���2���Ù�a���+�î�Ù�"���\�e�X�Í�è�e���:�2�\�á�Ù�„�X�Í�è�e���è�ô�Ù���2�Ù�î���¯�ô�X�ô�2�e�Ù�ô�2�}���X�:�2�1�ô�2�e�\�Ù�e�:�Ù�æ�j���+�î�Ù
�X�ô�\���+���ô�2�è�ô�ß!

�x ���î�î���2���Ù�«�Í�X���Í�æ���+���e�…�á�Ù�i�è�è�Í�\���:�2�Í�+�+�…�Ù�•�Í���e�Ù�Í�Ù���ô�•�Ù�\�ô�è�:�2�î�\�Ù�æ�ô���:�X�ô�Ù�e�:�\�\���2���Ù�e���ô�Ù
�2�ô�„�e�Ù�e�X�ô�Í�e�Ù�e�:�Ù�X�ô���2���:�X�è�ô�Ù�U�Í�e���ô�2�è�ô�Ù�Í�2�î�Ù�ô�…�ô�Ù�è�:�2�e�Í�è�e�ß!

!

�®���ô�2�Ù�e�:�Ù�˜�\�ô�Ù�e���ô�Ù�@�Í�1�ô�á!

�x �“�:�Ù�a�Í�2�Í���ô�Ù���X�:�j�\�Í�+�Ù�:�X�Ù�‡�ô�Í�è�e���}���e�…�á�Ù�˜�\�ô�Ù�e���ô�Ù���Í�1�ô�Ù�e�:�Ù�X�ô�î���X�ô�è�e�Ù�…�:�j�X�Ù�î�:���
�\�Ù
�Í�e�e�ô�2�e���:�2�Ù�����Ù�e���ô�…�Ù�Í�X�ô�Ù�æ�ô�è�:�1���2���Ù�X�ô�Í�è�e���}�ô�Ù�:�X�Ù�:�}�ô�X�\�e���1�j�+�Í�e�ô�î�ß!

�x �“�:�Ù���j���+�î�Ù�(�2���Í���ô�1�ô�2�e�á�Ù�„�+�Í�…�Ù�î�j�X���2���Ù�•�Í�+�'�\�Ù�:�X�Ù�e�X�Í���2���2���Ù�\�ô�\�\���:�2�\�Ù�e�:�Ù�\�e�X�ô�2���e���ô�2�Ù
���:�è�j�\�ß!

�x �“�:�Ù�F�ô�+�U�Ù�•���e���Ù�“�X�Í�2�\���e���:�2�\�á�Ù�˜�\�ô�Ù���e�Ù�æ�ô���:�X�ô�Ù�ô�2�e�ô�X���2���Ù�:�X�Ù�ô�„���e���2���Ù�U�:�e�ô�2�e���Í�+�+�…�Ù
�:�}�ô�X�•���ô�+�1���2���Ù�ô�2�}���X�:�2�1�ô�2�e�\�Ù�ü�ô�ß���ß�à�Ù�æ�j�\�…�Ù�\�e�X�ô�ô�e�\�à�Ù�}�ô�e�Ù�è�+���2���è�\�ý�ß!

!

�X�ô�…�Ù���ô�2�ô�±�e�\�á!

�x �„�X�:�}���î�ô�\�Ù�Í�Ù�\�e�X�j�è�e�j�X�ô�î�à�Ù�U�X�ô�î���è�e�Í�æ�+�ô�Ù�U�Í�e�e�ô�X�2�à�Ù�X�ô�î�j�è���2���Ù�j�2�è�ô�X�e�Í���2�e�…�Ù�Í�2�î�Ù
�Í�2�„���ô�e�…�ß!

�x �(�2�è�:�j�X�Í���ô�\�Ù�e���ô�Ù�î�:���Ù�e�:�Ù�è���ô�è�'�Ù���2�Ù�•���e���Ù�e���ô�Ù���Í�2�î�+�ô�X�à�Ù�U�X�:�1�:�e���2���Ù�ô�2���Í���ô�1�ô�2�e�Ù
�Í�2�î�Ù�è�:�2�2�ô�è�e���:�2�ß!



�x �‡�ô�î���X�ô�è�e�\�Ù���:�è�j�\�Ù�Í�•�Í�…�Ù���X�:�1�Ù�U�:�e�ô�2�e���Í�+�Ù�e�X�������ô�X�\�Ù�Í�2�î�Ù�:�2�e�:�Ù�Í�Ù�U�:�\���e���}�ô�à�Ù�è�Í�+�1���2���Ù
�Í�è�e���}���e�…�ß!

�x ���j���+�î�\�Ù�è�:�2�±�î�ô�2�è�ô�Ù�æ�…�Ù�X�ô���2���:�X�è���2���Ù�è�Í�+�1�Ù�æ�ô���Í�}���:�j�X�Ù�Í�2�î�Ù�X�ô�•�Í�X�î���2���Ù�1�:�}�ô�1�ô�2�e�Ù
�Í�2�î�Ù���:�è�j�\�ß!

!

�“���U�\�Ù���:�X�Ù�‹�j�è�è�ô�\�\�á!

�x �X�ô�ô�U�Ù�\�ô�\�\���:�2�\�Ù�\���:�X�e�Ù�Í�2�î�Ù�j�U�æ�ô�Í�e�Ù�e�:�Ù�U�X�ô�}�ô�2�e�Ù���X�j�\�e�X�Í�e���:�2�ß!

�x �˜�\�ô�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\�à�Ù�ô�\�U�ô�è���Í�+�+�…�Ù���2�Ù���������ñ�î���\�e�X�Í�è�e���:�2�Ù�Í�X�ô�Í�\�ß!

�x �‹�e�Í�…�Ù�è�Í�+�1�à�Ù�U�Í�e���ô�2�e�à�Ù�Í�2�î�Ù�è�:�2�\���\�e�ô�2�e�Ù�e�:�Ù�è�X�ô�Í�e�ô�Ù�Í�Ù�U�:�\���e���}�ô�Ù�+�ô�Í�X�2���2���Ù�ô�„�U�ô�X���ô�2�è�ô�ß!

�x �(�2�î�Ù�e���ô�Ù���Í�1�ô�Ù�:�2�Ù�Í�Ù�U�:�\���e���}�ô�Ù�2�:�e�ô�Ù�Í�2�î�Ù�����}�ô�Ù�e���ô�Ù�î�:���Ù�e���1�ô�Ù�e�:�Ù�U�X�:�è�ô�\�\�Ù
�Í���e�ô�X�•�Í�X�î�Ù�����Ù�2�ô�ô�î�ô�î�ß!

���…�Ù�U�X�Í�è�e���è���2���Ù�e���ô�Ù�„���2���Ù�„�:�2���Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô�Ù�X�ô���j�+�Í�X�+�…�à�Ù�…�:�j�Ù�è�Í�2�Ù���ô�+�U�Ù�…�:�j�X�Ù�î�:���Ù�æ�j���+�î�Ù
���:�è�j�\�à�Ù�1�Í�2�Í���ô�Ù�Í�X�:�j�\�Í�+�à�Ù�Í�2�î�Ù�\�e�Í�…�Ù�ô�2���Í���ô�î�à�Ù�ô�}�ô�2�Ù���2�Ù�è���Í�+�+�ô�2�����2���Ù�\���e�j�Í�e���:�2�\�ß!

!

!

 !



�„�X�:�e�:�è�:�+�Ù���:�X�Ù�e���ô�Ù���P�ñ�Q�ñ�R���Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô�Ù�ü�‹�j�•�Í�2�2�ô�Ù���+�:�e�����ô�X�Ù�@�Í�1�ô�ý!

�„�j�X�U�:�\�ô�á!
�“���ô�Ù���P�ñ�Q�ñ�R���Ù���Í�1�ô�à�Ù�î�ô�}�ô�+�:�U�ô�î�Ù�æ�…�Ù�‹�j�•�Í�2�2�ô�Ù���+�:�e�����ô�X�à�Ù���\�Ù�Í�Ù�\���1�U�+�ô�Ù�…�ô�e�Ù�U�:�•�ô�X���j�+�Ù�e�:�:�+�Ù
�e�:�Ù���1�U�X�:�}�ô�Ù�Í�Ù�î�:���
�\�Ù���:�è�j�\�à�Ù�è�Í�+�1�2�ô�\�\�à�Ù�Í�2�î�Ù�ô�1�:�e���:�2�Í�+�Ù�X�ô���j�+�Í�e���:�2�ß�Ù�I�e�Ù�U�X�:�}���î�ô�\�Ù
�U�X�ô�î���è�e�Í�æ���+���e�…�Ù�Í�2�î�Ù�\�e�X�j�è�e�j�X�ô�à�Ù�•�����è���Ù�è�Í�2�Ù�æ�ô�Ù�ô�\�U�ô�è���Í�+�+�…�Ù���ô�+�U���j�+�Ù���:�X�Ù�î�:���\�Ù�î�ô�Í�+���2���Ù�•���e���Ù
�Í�2�„���ô�e�…�à�Ù�X�ô�Í�è�e���}���e�…�à�Ù�:�X�Ù�:�}�ô�X�\�e���1�j�+�Í�e���:�2�ß�Ù�“���ô�Ù�X���…�e���1�Ù�:���Ù�è�:�j�2�e���2���Ù���ô�+�U�\�Ù�æ�:�e���Ù�e���ô�Ù
���Í�2�î�+�ô�X�Ù�Í�2�î�Ù�e���ô�Ù�î�:���Ù�\�e�Í�…�Ù���X�:�j�2�î�ô�î�Ù�•�����+�ô�Ù�X�ô���2���:�X�è���2���Ù�Í�e�e�ô�2�e���:�2�Ù�Í�2�î�Ù���1�U�j�+�\�ô�Ù
�è�:�2�e�X�:�+�ß!

!

�(�W�j���U�1�ô�2�e�á!

�x �‹�1�Í�+�+�à�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\�Ù�ü�ô�Í�\�…�Ù�e�:�Ù�ô�Í�e�Ù�W�j���è�'�+�…�ý!

�x �[�ô�Í�\���Ù�ü�����Ù�2�ô�ô�î�ô�î�Ù���:�X�Ù�•�Í�+�'�\�Ù�:�X�Ù�e�X�Í���2���2���Ù���2�Ù�2�ô�•�Ù�ô�2�}���X�:�2�1�ô�2�e�\�ý!

!

�‹�e�ô�U�ñ�æ�…�ñ�‹�e�ô�U�Ù�„�X�:�e�:�è�:�+�á!

�P�ß �‹�ô�e�j�U�á!

�R �F�Í�}�ô�Ù�Í�Ù���Í�2�î���j�+�Ù�:���Ù�\�1�Í�+�+�à�Ù�e�Í�\�e�…�Ù�e�X�ô�Í�e�\�Ù�X�ô�Í�î�…�Ù���2�Ù�…�:�j�X�Ù���Í�2�î�Ù�:�X�Ù�e�X�ô�Í�e�Ù
�U�:�j�è���ß!

�R �����:�:�\�ô�Ù�Í�Ù�+�:�•�ñ�î���\�e�X�Í�è�e���:�2�Ù�Í�X�ô�Í�Ù�•���ô�2�Ù�±�X�\�e�Ù���2�e�X�:�î�j�è���2���Ù�e���ô�Ù���Í�1�ô�ß!

�Q�ß �I�2�e�X�:�î�j�è�ô�Ù�e���ô�Ù�@�Í�1�ô�á!

�R �‹�e�Í�X�e�Ù�•�Í�+�'���2���Ù�•���e���Ù�…�:�j�X�Ù�î�:���Ù�Í�e�Ù�Í�Ù�è�Í�+�1�à�Ù�\�e�ô�Í�î�…�Ù�U�Í�è�ô�ß!

�R ���:�j�2�e�Ù�:�j�e�Ù�+�:�j�î�á�Ù���P�ã�Ù�Q�ã�Ù�R�à���Ù�'�ô�ô�U���2���Ù�Í�Ù�è�:�2�\���\�e�ô�2�e�Ù�X���…�e���1�ß!

�R�ß �‡�ô�•�Í�X�î�Ù�:�2�Ù���R���á!

�R ���\�Ù�…�:�j�Ù�\�Í�…�Ù���R�à���Ù�è�Í�+�1�+�…�Ù�î�ô�+���}�ô�X�Ù�Í�Ù�e�X�ô�Í�e�Ù�e�:�Ù�…�:�j�X�Ù�î�:���ß!

�R ���:�2�e���2�j�ô�Ù�•�Í�+�'���2���à�Ù�Í�2�î�Ù�\�e�Í�X�e�Ù�e���ô�Ù�è�:�j�2�e�Ù�Í���Í���2�á�Ù���P�ã�Ù�Q�ã�Ù�R�ß��!

�R �‡�ô�U�ô�Í�e�Ù�e�����\�Ù�U�X�:�è�ô�\�\�á�Ù���:�j�2�e�Ù���P�à�Ù�Q�à�Ù�R�à���Ù�����}�ô�Ù�e���ô�Ù�e�X�ô�Í�e�Ù�:�2�Ù���R�à���Ù�Í�2�î�Ù�\�e�Í�X�e�Ù
�Í���Í���2�ß!

�S�ß �(�\�e�Í�æ�+���\���Ù�e���ô�Ù�‡���…�e���1�á!

�R �a�Í���2�e�Í���2�Ù�Í�Ù�\�e�ô�Í�î�…�Ù�U�Í�è�ô�Ù�Í�2�î�Ù�è�:�2�\���\�e�ô�2�e�Ù�è�:�j�2�e���2���Ù�e�:�Ù�è�X�ô�Í�e�ô�Ù
�U�X�ô�î���è�e�Í�æ���+���e�…�ß!



�R �˜�\�ô�Ù�è�Í�+�1�Ù�æ�:�î�…�Ù�+�Í�2���j�Í���ô�Ù�Í�2�î�Ù�Í�Ù�\�:���e�Ù�}�:���è�ô�Ù�e�:�Ù�X�ô���2���:�X�è�ô�Ù�X�ô�+�Í�„�Í�e���:�2�ß!

!

���j���+�î���2���Ù���:�1�U�+�ô�„���e�…�á!

�i�2�è�ô�Ù�…�:�j�X�Ù�î�:���Ù�j�2�î�ô�X�\�e�Í�2�î�\�Ù�e���ô�Ù�æ�Í�\���è�Ù�X���…�e���1�à�Ù�…�:�j�Ù�è�Í�2�Ù���X�Í�î�j�Í�+�+�…�Ù���2�è�X�ô�Í�\�ô�Ù�e���ô�Ù
�è���Í�+�+�ô�2���ô�á!

�x ���î�î�Ù�a���+�î�Ù�"���\�e�X�Í�è�e���:�2�\�á�Ù�„�X�Í�è�e���è�ô�Ù���2�Ù�æ�j�\���ô�X�Ù�ô�2�}���X�:�2�1�ô�2�e�\�Ù�e�:�Ù�æ�j���+�î�Ù���:�è�j�\�ß!

�x �I�2�è�X�ô�Í�\�ô�Ù�"�j�X�Í�e���:�2�á�Ù�(�„�e�ô�2�î�Ù�e���ô�Ù�e���1�ô�Ù�æ�ô�e�•�ô�ô�2�Ù�X�ô�•�Í�X�î�\�Ù�ü�ô�ß���ß�à�Ù�X�ô�•�Í�X�î�Ù�:�2�Ù
�ô�}�ô�X�…�Ù�\�ô�è�:�2�î�Ù�:�X�Ù�e�����X�î�Ù���R���ý�ß!

�x �(�2�è�:�j�X�Í���ô�Ù�(�…�ô�Ù���:�2�e�Í�è�e�á�Ù�‡�ô�•�Í�X�î�Ù�e���ô�Ù�î�:���Ù���:�X�Ù�è���ô�è�'���2���Ù���2�Ù�•���e���Ù�…�:�j�Ù�î�j�X���2���Ù
�e���ô�Ù�è�:�j�2�e���2���Ù�\�ô�W�j�ô�2�è�ô�ß!

!

�®���ô�2�Ù�e�:�Ù�˜�\�ô�Ù�e���ô�Ù�@�Í�1�ô�á!

�x �"�j�X���2���Ù�®�Í�+�'�\�á�Ù�˜�\�ô�Ù���e�Ù�e�:�Ù�'�ô�ô�U�Ù�…�:�j�X�Ù�î�:���Ù�è�Í�+�1�à�Ù�ô�\�U�ô�è���Í�+�+�…�Ù�•���ô�2�Ù�Í�U�U�X�:�Í�è�����2���Ù
�U�:�e�ô�2�e���Í�+�Ù�e�X�������ô�X�\�ß!

�x �I�2�Ù�‹�e�X�ô�\�\���j�+�Ù�‹���e�j�Í�e���:�2�\�á�Ù�„�+�Í�…�Ù�e���ô�Ù���Í�1�ô�Ù�2�ô�Í�X�Ù�æ�j�\�…�Ù�\�e�X�ô�ô�e�\�à�Ù�Í�e�Ù�}�ô�e�Ù�è�+���2���è�\�à�Ù�:�X�Ù
�•���ô�2�Ù�e�X�Í�2�\���e���:�2���2���Ù�æ�ô�e�•�ô�ô�2�Ù�ô�2�}���X�:�2�1�ô�2�e�\�ß!

�x �“�:�Ù���j���+�î�Ù�(�2���Í���ô�1�ô�2�e�á�Ù�˜�\�ô�Ù���e�Ù�Í�\�Ù�Í�Ù�•�Í�X�1�ñ�j�U�Ù�æ�ô���:�X�ô�Ù�1�:�X�ô�Ù�Í�î�}�Í�2�è�ô�î�Ù�e�X�Í���2���2���Ù
�\�ô�\�\���:�2�\�ß!

!

�X�ô�…�Ù���ô�2�ô�±�e�\�á!

�x �„�X�:�}���î�ô�\�Ù�\�e�X�j�è�e�j�X�ô�Ù�Í�2�î�Ù�U�X�ô�î���è�e�Í�æ���+���e�…�à�Ù���ô�+�U���2���Ù�X�ô�î�j�è�ô�Ù�Í�2�„���ô�e�…�Ù�Í�2�î�Ù�X�ô�Í�è�e���}���e�…�ß!

�x �(�2�è�:�j�X�Í���ô�\�Ù�Í�e�e�ô�2�e���:�2�à�Ù�ô�2���Í���ô�1�ô�2�e�à�Ù�Í�2�î�Ù�è�:�2�2�ô�è�e���:�2�Ù�•���e���Ù�e���ô�Ù���Í�2�î�+�ô�X�ß!

�x �F�ô�+�U�\�Ù�æ�:�e���Ù�e���ô�Ù���Í�2�î�+�ô�X�Ù�Í�2�î�Ù�e���ô�Ù�î�:���Ù�\�e�Í�…�Ù�è�Í�+�1�Ù�Í�2�î�Ù�U�X�ô�\�ô�2�e�Ù���2�Ù�e���ô�Ù�1�:�1�ô�2�e�ß!

�x ���j���+�î�\�Ù���1�U�j�+�\�ô�Ù�è�:�2�e�X�:�+�Ù�Í�2�î�Ù�X�ô���2���:�X�è�ô�\�Ù�è�Í�+�1�à�Ù���:�è�j�\�ô�î�Ù�æ�ô���Í�}���:�j�X�ß!

!

�“���U�\�Ù���:�X�Ù�‹�j�è�è�ô�\�\�á!

�x �˜�\�ô�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\�à�Ù�ô�\�U�ô�è���Í�+�+�…�Ù���2�Ù���������ñ�î���\�e�X�Í�è�e���:�2�Ù�Í�X�ô�Í�\�ß!

�x �X�ô�ô�U�Ù�…�:�j�X�Ù�}�:���è�ô�Ù�è�Í�+�1�Ù�Í�2�î�Ù�\�e�ô�Í�î�…�Ù�e�:�Ù���ô�+�U�Ù�e���ô�Ù�î�:���Ù�X�ô�+�Í�„�ß!



�x ���ô�Ù�U�Í�e���ô�2�e�Ù�Í�2�î�Ù�Í�+�+�:�•�Ù�…�:�j�X�Ù�î�:���Ù�e���1�ô�Ù�e�:�Ù�+�ô�Í�X�2�Ù�e���ô�Ù�X���…�e���1�ß!

�x �X�ô�ô�U�Ù�\�ô�\�\���:�2�\�Ù�\���:�X�e�Ù���2���e���Í�+�+�…�à�Ù�e���ô�2�Ù���X�Í�î�j�Í�+�+�…�Ù���2�è�X�ô�Í�\�ô�Ù�î�j�X�Í�e���:�2�ß!

�“���ô�Ù���P�ñ�Q�ñ�R���Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô�Ù���\�Ù�Í�Ù�}�Í�+�j�Í�æ�+�ô�Ù�e�:�:�+�Ù���:�X�Ù�1�Í���2�e�Í���2���2���Ù�è�Í�+�1�2�ô�\�\�à�Ù�X�ô�î�j�è���2���Ù
�\�e�X�ô�\�\�à�Ù�Í�2�î�Ù�\�e�X�ô�2���e���ô�2���2���Ù�e���ô�Ù�æ�:�2�î�Ù�æ�ô�e�•�ô�ô�2�Ù�…�:�j�Ù�Í�2�î�Ù�…�:�j�X�Ù�î�:���ß�Ù�®���e���Ù�X�ô���j�+�Í�X�Ù
�U�X�Í�è�e���è�ô�à�Ù���e�Ù�è�Í�2�Ù�æ�ô�è�:�1�ô�Ù�Í�Ù�X�ô�+���Í�æ�+�ô�Ù�e�ô�è���2���W�j�ô�Ù�e�:�Ù���ô�+�U�Ù�…�:�j�X�Ù�î�:���Ù�2�Í�}�����Í�e�ô�Ù
�è���Í�+�+�ô�2�����2���Ù�ô�2�}���X�:�2�1�ô�2�e�\�Ù�•���e���Ù�è�:�2�±�î�ô�2�è�ô�Ù�Í�2�î�Ù���:�è�j�\�ß!

 !



�„�X�:�e�:�è�:�+�Ù���:�X�Ù�e���ô�Ù���‹�j�U�ô�X�æ�:�•�+�\���Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô!

�„�j�X�U�:�\�ô�á!
�“���ô�Ù���‹�j�U�ô�X�æ�:�•�+�\���Ù�U�Í�e�e�ô�X�2�Ù���Í�1�ô�Ù���\�Ù�Í�Ù���Í�2�e�Í�\�e���è�Ù�e�:�:�+�Ù�e�:�Ù�æ�j���+�î�Ù�è�:�2�±�î�ô�2�è�ô�à�Ù�X�ô�î�j�è�ô�Ù
�Í�2�„���ô�e�…�à�Ù�Í�2�î�Ù�ô�2�è�:�j�X�Í���ô�Ù�è�Í�+�1�Ù���:�è�j�\�Ù���2�Ù�î�:���\�ß�Ù�"�ô�}�ô�+�:�U�ô�î�Ù�Í�\�Ù�U�Í�X�e�Ù�:���Ù�[�ô�\�+���ô�Ù
�a�è�"�ô�}���e�e�
�\�Ù���:�2�e�X�:�+�Ù�˜�2�+�ô�Í�\���ô�î�Ù�U�X�:���X�Í�1�à�Ù���e�Ù�U�X�:�}���î�ô�\�Ù�U�X�ô�î���è�e�Í�æ���+���e�…�Ù�Í�2�î�Ù���ô�+�U�\�Ù�î�:���\�Ù
���ô�ô�+�Ù�\�ô�è�j�X�ô�Ù�æ�…�Ù�:�¯�ô�X���2���Ù�Í�Ù�X�ô�U�ô�e���e���}�ô�à�Ù�\�e�X�j�è�e�j�X�ô�î�Ù�Í�è�e���}���e�…�ß�Ù�“�����\�Ù���Í�1�ô�Ù���\�Ù�ô�\�U�ô�è���Í�+�+�…�Ù
�j�\�ô���j�+�Ù���:�X�Ù�X�ô�Í�è�e���}�ô�à�Ù�Í�2�„���:�j�\�à�Ù�:�X�Ù�î���\�e�X�Í�è�e�ô�î�Ù�î�:���\�à�Ù���ô�+�U���2���Ù�e���ô�1�Ù�\�e�Í�…�Ù�ô�2���Í���ô�î�Ù�Í�2�î�Ù
���X�:�j�2�î�ô�î�Ù���2�Ù�è���Í�+�+�ô�2�����2���Ù�ô�2�}���X�:�2�1�ô�2�e�\�ß!

!

�(�W�j���U�1�ô�2�e�á!

�x �“�•�:�Ù�:�X�Ù�1�:�X�ô�Ù���î�ô�2�e���è�Í�+�Ù�æ�:�•�+�\�Ù�ü�2�:�2�ñ�\�+���U�Ù���\�Ù���î�ô�Í�+�ý�ß�Ù�I�Ù�j�\�ô�î�Ù�e���ô�Ù�\�U�:�X�e�\�Ù�1�Í�X�'�ô�X�\�Ù!

�x �‹�1�Í�+�+�à�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\!

�x �[�ô�Í�\���Ù�ü�����Ù�2�ô�ô�î�ô�î�Ù���:�X�Ù�\�Í���ô�e�…�Ù�:�X�Ù�•���ô�2�Ù�•�:�X�'���2���Ù���2�Ù�2�ô�•�Ù�Í�X�ô�Í�\�ý!

�x �†�j���ô�e�Ù�Í�X�ô�Í�Ù���:�X�Ù���2���e���Í�+�Ù�U�X�Í�è�e���è�ô!

!

�‹�e�ô�U�ñ�æ�…�ñ�‹�e�ô�U�Ù�„�X�:�e�:�è�:�+�á!

�P�ß �‹�ô�e�j�U�á!

�R �„�+�Í�è�ô�Ù�e�•�:�Ù�:�X�Ù�1�:�X�ô�Ù���î�ô�2�e���è�Í�+�Ù�æ�:�•�+�\�Ù�:�2�Ù�e���ô�Ù���X�:�j�2�î�à�Ù�Í�æ�:�j�e�Ù�R�ó�U�Ù���ô�ô�e�Ù
�Í�U�Í�X�e�Ù�ü�è�+�:�\�ô�X�Ù���:�X�Ù�æ�ô�����2�2�ô�X�\�ý�ß!

�R �F�:�+�î�Ù�Í�Ù���Í�2�î���j�+�Ù�:���Ù�\�1�Í�+�+�à�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\�ß!

�Q�ß �I�2�e�X�:�î�j�è�ô�Ù�e���ô�Ù�@�Í�1�ô�á!

�R �®�Í�+�'�Ù�è�Í�+�1�+�…�Ù�e�:�•�Í�X�î�Ù�e���ô�Ù�±�X�\�e�Ù�æ�:�•�+�Ù�•���e���Ù�…�:�j�X�Ù�î�:���ß!

�R �„�+�Í�è�ô�Ù�Í�Ù�e�X�ô�Í�e�Ù���2�Ù�e���ô�Ù�æ�:�•�+�Ù�Í�2�î�Ù�ô�2�è�:�j�X�Í���ô�Ù�…�:�j�X�Ù�î�:���Ù�e�:�Ù�ô�Í�e�Ù���e�ß!

�R �i�2�è�ô�Ù�e���ô�Ù�î�:���Ù�ô�Í�e�\�Ù�e���ô�Ù�e�X�ô�Í�e�à�Ù�\�Í�…�Ù�
�[�ô�e�
�\�Ù���:�ä���Ù�Í�2�î�Ù�1�:�}�ô�Ù�è�Í�+�1�+�…�Ù�e�:�Ù�e���ô�Ù
�\�ô�è�:�2�î�Ù�æ�:�•�+�ß�Ù!

�R �„�+�Í�è�ô�Ù�Í�Ù�e�X�ô�Í�e�Ù���2�Ù�e���ô�Ù�\�ô�è�:�2�î�Ù�æ�:�•�+�Ù�Í�2�î�Ù�Í�+�+�:�•�Ù�…�:�j�X�Ù�î�:���Ù�e�:�Ù�ô�Í�e�Ù���e�ß!

�R �‡�ô�U�ô�Í�e�Ù�e�����\�Ù���:�X�Ù�ô�Í�è���Ù�Í�î�î���e���:�2�Í�+�Ù�æ�:�•�+�Ù�…�:�j�Ù���Í�}�ô�Ù�\�ô�e�Ù�:�j�e!

�R�ß ���X�ô�Í�e�ô�Ù�e���ô�Ù�„�Í�e�e�ô�X�2�á!



�R �‡�ô�U�ô�Í�e�Ù�e�����\�Ù�æ�Í�è�'�ñ�Í�2�î�ñ���:�X�e���Ù�1�:�}�ô�1�ô�2�e�Ù�æ�ô�e�•�ô�ô�2�Ù�e���ô�Ù�æ�:�•�+�\�Ù�:�X�Ù�Í�+�:�2���Ù
�e���ô�Ù�+���2�ô�Ù�:���Ù�æ�:�•�+�\�Ù�\�ô�}�ô�X�Í�+�Ù�e���1�ô�\�à�Ù�1�Í���2�e�Í���2���2���Ù�Í�Ù�è�Í�+�1�à�Ù�\�e�ô�Í�î�…�Ù�X���…�e���1�ß!

�R �˜�\�ô�Ù�e���ô�Ù�\�Í�1�ô�Ù�}�ô�X�æ�Í�+�Ù�è�j�ô�Ù�ü�ô�ß���ß�à�Ù�
�[�ô�e�
�\�Ù���:�ä���ý�Ù�ô�Í�è���Ù�e���1�ô�Ù�…�:�j�Ù�1�:�}�ô�Ù
�æ�ô�e�•�ô�ô�2�Ù�e���ô�Ù�æ�:�•�+�\�Ù�e�:�Ù�Í�î�î�Ù�U�X�ô�î���è�e�Í�æ���+���e�…�ß!

�S�ß �a�Í���2�e�Í���2�Ù���Í�+�1�Ù�(�2�ô�X���…�á!

�R �X�ô�ô�U�Ù�…�:�j�X�Ù�U�Í�è�ô�Ù�\�+�:�•�Ù�Í�2�î�Ù�\�e�ô�Í�î�…�Ù�e�:�Ù�Í�}�:���î�Ù�:�}�ô�X�\�e���1�j�+�Í�e���2���Ù�e���ô�Ù�î�:���ß!

�R �‡�ô���2���:�X�è�ô�Ù�è�Í�+�1�Ù�æ�ô���Í�}���:�j�X�Ù�æ�…�Ù�X�ô�•�Í�X�î���2���Ù�e���ô�Ù�î�:���Ù�:�2�+�…�Ù�•���ô�2�Ù�e���ô�…�Ù�Í�X�ô�Ù
�X�ô�+�Í�„�ô�î�Ù�Í�2�î�Ù���:�è�j�\�ô�î�ß!

!

���j���+�î���2���Ù���:�1�U�+�ô�„���e�…�á!

�i�2�è�ô�Ù�…�:�j�X�Ù�î�:���Ù���\�Ù�è�:�1���:�X�e�Í�æ�+�ô�Ù�•���e���Ù�e���ô�Ù�æ�Í�\���è�Ù�U�Í�e�e�ô�X�2�à�Ù�…�:�j�Ù�è�Í�2�Ù�Í�î�î�Ù�}�Í�X���Í�e���:�2�\�Ù�e�:�Ù
���2�è�X�ô�Í�\�ô�Ù�e���ô�Ù�è���Í�+�+�ô�2���ô�á!

�x �I�2�è�X�ô�Í�\�ô�Ù�e���ô�Ù�"���\�e�Í�2�è�ô�á�Ù�@�X�Í�î�j�Í�+�+�…�Ù���2�è�X�ô�Í�\�ô�Ù�e���ô�Ù�\�U�Í�è�ô�Ù�æ�ô�e�•�ô�ô�2�Ù�e���ô�Ù�æ�:�•�+�\�ß!

�x ���î�î�Ù�a���+�î�Ù�"���\�e�X�Í�è�e���:�2�\�á�Ù�„�X�Í�è�e���è�ô�Ù���2�Ù�2�ô�•�Ù�ô�2�}���X�:�2�1�ô�2�e�\�Ù�e�:�Ù�æ�j���+�î�Ù�X�ô�\���+���ô�2�è�ô�Ù
�Í�2�î�Ù�è�:�2�±�î�ô�2�è�ô�ß!

�x �I�2�è�:�X�U�:�X�Í�e�ô�Ù�(�…�ô�Ù���:�2�e�Í�è�e�á�Ù�(�2�è�:�j�X�Í���ô�Ù�…�:�j�X�Ù�î�:���Ù�e�:�Ù�è���ô�è�'�Ù���2�Ù�•���e���Ù�…�:�j�Ù�Í�\�Ù
�e���ô�…�Ù�1�:�}�ô�Ù�æ�ô�e�•�ô�ô�2�Ù�æ�:�•�+�\�ß!

�x �˜�\�ô�Ù���î�î���e���:�2�Í�+�Ù���:�•�+�\�á�Ù���X�ô�Í�e�ô�Ù�Í�Ù�1�:�X�ô�Ù�è�:�1�U�+�ô�„�Ù�U�Í�e���Ù�•���e���Ù�e���X�ô�ô�Ù�:�X�Ù�1�:�X�ô�Ù
�æ�:�•�+�\�ß!

!

�®���ô�2�Ù�e�:�Ù�˜�\�ô�Ù�e���ô�Ù�@�Í�1�ô�á!

�x �“�:�Ù�‡�ô�î�j�è�ô�Ù�‡�ô�Í�è�e���}���e�…�á�Ù�˜�\�ô�Ù�e���ô�Ù���Í�1�ô�Ù�2�ô�Í�X�Ù�+�:�•�ñ�+�ô�}�ô�+�Ù�e�X�������ô�X�\�Ù�e�:�Ù���ô�+�U�Ù
�X�ô�î���X�ô�è�e�Ù�…�:�j�X�Ù�î�:���
�\�Ù���:�è�j�\�ß!

�x �>�:�X�Ù���Í�+�1�Ù�“�X�Í�2�\���e���:�2�\�á�Ù�„�+�Í�…�Ù�æ�ô���:�X�ô�Ù�ô�2�e�ô�X���2���Ù�:�X�Ù�ô�„���e���2���Ù���������ñ�\�e���1�j�+�Í�e���:�2�Ù
�Í�X�ô�Í�\�ß!

�x ���\�Ù�Í�Ù���:�2�±�î�ô�2�è�ô�Ù���j���+�î�ô�X�á�Ù�„�X�Í�è�e���è�ô�Ù���2�Ù�j�2���Í�1���+���Í�X�Ù�ô�2�}���X�:�2�1�ô�2�e�\�Ù�e�:�Ù���2�è�X�ô�Í�\�ô�Ù
�è�:�1���:�X�e�Ù�Í�2�î�Ù�è�:�2�±�î�ô�2�è�ô�ß!

!

�X�ô�…�Ù���ô�2�ô�±�e�\�á!



�x �„�X�:�}���î�ô�\�Ù�Í�Ù�U�X�ô�î���è�e�Í�æ�+�ô�à�Ù�\�e�X�j�è�e�j�X�ô�î�Ù�Í�è�e���}���e�…�Ù�e���Í�e�Ù�X�ô�î�j�è�ô�\�Ù�Í�2�„���ô�e�…�Ù�Í�2�î�Ù�\�e�X�ô�\�\�ß!

�x �(�2�è�:�j�X�Í���ô�\�Ù���:�è�j�\�à�Ù�ô�2���Í���ô�1�ô�2�e�à�Ù�Í�2�î�Ù�è�:�2�2�ô�è�e���:�2�Ù�•���e���Ù�e���ô�Ù���Í�2�î�+�ô�X�ß!

�x �F�ô�+�U�\�Ù�î�:���\�Ù�+�ô�Í�X�2�Ù�e�:�Ù�1�:�}�ô�Ù�è�Í�+�1�+�…�Ù�Í�2�î�Ù�•���e���Ù�U�j�X�U�:�\�ô�Ù���2�Ù�î���¯�ô�X�ô�2�e�Ù
�ô�2�}���X�:�2�1�ô�2�e�\�ß!

�x �‡�ô���2���:�X�è�ô�\�Ù�U�:�\���e���}�ô�à�Ù�è�Í�+�1�Ù�æ�ô���Í�}���:�j�X�Ù�e���X�:�j�����Ù�e���ô�Ù�X�ô�U�ô�e���e���}�ô�Ù�U�Í�e�e�ô�X�2�ß!

!

�“���U�\�Ù���:�X�Ù�‹�j�è�è�ô�\�\�á!

�x �‹�e�Í�X�e�Ù���2�Ù�Í�Ù�W�j���ô�e�Ù�Í�X�ô�Í�Ù�e�:�Ù�æ�j���+�î�Ù�…�:�j�X�Ù�î�:���
�\�Ù�j�2�î�ô�X�\�e�Í�2�î���2���Ù�Í�2�î�Ù�è�:�2�±�î�ô�2�è�ô�ß!

�x �˜�\�ô�Ù���������ñ�}�Í�+�j�ô�Ù�e�X�ô�Í�e�\�à�Ù�ô�\�U�ô�è���Í�+�+�…�Ù���2�Ù�1�:�X�ô�Ù�î���\�e�X�Í�è�e���2���Ù�ô�2�}���X�:�2�1�ô�2�e�\�ß!

�x �X�ô�ô�U�Ù�\�ô�\�\���:�2�\�Ù�\���:�X�e�Ù�Í�2�î�Ù�U�:�\���e���}�ô�Ù�e�:�Ù�Í�}�:���î�Ù���X�j�\�e�X�Í�e���:�2�ß!

�x �‹�e�Í�…�Ù�è�Í�+�1�Ù�Í�2�î�Ù�è�:�2�\���\�e�ô�2�e�Ù�e�:�Ù���ô�+�U�Ù�…�:�j�X�Ù�î�:���Ù�Í�\�\�:�è���Í�e�ô�Ù�e���ô�Ù���Í�1�ô�Ù�•���e���Ù
�X�ô�+�Í�„�Í�e���:�2�Ù�Í�2�î�Ù�U�X�ô�î���è�e�Í�æ���+���e�…�ß!

���…�Ù�U�X�Í�è�e���è���2���Ù�e���ô�Ù�‹�j�U�ô�X�æ�:�•�+�\�Ù�„�Í�e�e�ô�X�2�Ù�@�Í�1�ô�Ù�X�ô���j�+�Í�X�+�…�à�Ù�…�:�j�Ù�è�Í�2�Ù���ô�+�U�Ù�…�:�j�X�Ù�î�:���Ù
�æ�j���+�î�Ù�è�:�2�±�î�ô�2�è�ô�à�Ù�1�Í�2�Í���ô�Ù�Í�X�:�j�\�Í�+�à�Ù�Í�2�î�Ù�\�e�Í�…�Ù�è�Í�+�1�Ù�Í�2�î�Ù���:�è�j�\�ô�î�à�Ù�ô�}�ô�2�Ù���2�Ù
�è���Í�+�+�ô�2�����2��!



�í��!
��!

����!

�'�Ç�‰�•�Ç��!
�����Z���À�]�}�µ�Œ���Z���‰�}�Œ�š�������š����

�í�ô�X�ð�X�î�ñ��!
��!

�&�}�o�o�}�Á���h�‰���Z���‰�}�Œ�š��!
���}�P�[�•���E���u���W���'�Ç�‰�•�Ç��!
�K�Á�v���Œ�[�•���E���u���W���K�Á�v���Œ��!
���}�v�•�µ�o�š���Ÿ�}�v�������š���W���í�ô�X�ð�X�î�ñ��!
�����Z���À�]�}�µ�Œ�����}�v�•�µ�o�š���v�š�W�������Z���À�]�}�µ�Œ�]�•�š��!

��!
��!

�^�µ�u�u���Œ�Ç��!
�d�Z���v�l���Ç�}�µ���(�}�Œ���š�Œ���À���o�o�]�v�P�����P���]�v���š�}���u�����š���Á�]�š�Z���u���X���t�����u���š�����š���š�Z�����À�]�o�o���P�����Z���o�o�����v�����]�v�]�Ÿ���o�o�Ç�����]�•���µ�•�•������
�‰�Œ�}�P�Œ���•�•�]�}�v�����v�������Z���v�P���•���]�v���'�Ç�‰�•�Ç�[�•�������Z���À�]�}�µ�Œ�����v�����š�Z���v���Á�����Á�}�Œ�l�������}�µ�š�•�]�������}�v���•�}�u�����‰�Œ�����Ÿ�����o��
���Æ���Œ���]�•���•�X���/�v�]�Ÿ���o�o�Ç���Á�����o�}�}�l���������š���Z�}�Á���Z���‰�‰�Ç�l���}�u�(�}�Œ�š�����o�����•�Z�����]�•���]�v���š�Z���������Œ�����v�����š�Z���v���Á�}�Œ�l�������}�v���•���«�v�P��
�µ�‰�������‰���©���Œ�v���P���u�����š�}���u�}�À�����(�Œ�}�u���š�Z���������Œ���š�}���š�Z�����À�]�o�o���P�����Z���o�o�X���t�����•�µ�������•�•�(�µ�o�o�Ç���]�v�š�Œ�}���µ�������������•�š�µ�+���������}�P��
���š���������]�•�š���v���������v�����u�}�À�������}�v�š�}���µ�•�]�v�P�������Z�Z���o�‰���Œ�[�����}�P���Á�Z�}���'�Ç�‰�•�Ç�������l�v�}�Á�o�����P���������µ�š�����]���v�[�š���Œ�������š���š�}�X��
�'�Ç�‰�•�Ç�����v�P���P���•���Œ�����o�o�Ç���Á���o�o���Á�]�š�Z���š�Z�����‰���©���Œ�v���P���u���•�����v�����/�������o�]���À�����š�Z���š���š�Z�]�•���u���š�Z�}�����]�•���P�}�]�v�P���š�}���‰�Œ�}�À�]������
�Ç�}�µ���Á�]�š�Z�����v�P���P���u���v�š�����Æ���Œ���]�•���•���š�}���Z���o�‰�����µ�]�o�����'�Ç�‰�•�Ç�[�•�����}�v�.�����v���������Œ�}�µ�v�������}�v�š�Œ�}�o�o���������}�P�•�����v�����(�}�Œ���Ç�}�µ��
�š�}���(�����o���o�]�l�����Ç�}�µ���Z���À���������P�}�}�����u���v���P���u���v�š���•�š�Œ���š���P�Ç���(�}�Œ���Z���Œ�X����!

!

�K�v�P�}�]�v�P���,�����o�š�Z���K���•���Œ�À���Ÿ�}�v�•��!
�^�]�v�������}�µ�Œ���o���•�š�����‰�‰�}�]�v�š�u���v�š���Ç�}�µ���Z���À�����������v���u���]�v�š���]�v�]�v�P���Œ�����}�Œ���•���Á�Z�]���Z�������u�}�v�•�š�Œ���š�����š�Z���š���'�Ç�‰�•�Ç���u���Ç��
�Z���À�����������v�����Æ�‰���Œ�]���v���]�v�P�����]�•���}�u�(�}�Œ�š���Œ���P�µ�o���Œ�o�Ç�X���z�}�µ���Œ�����}�Œ���������•���À���Œ���o���(�����š�}�Œ�•���t���•�Ÿ�+�v���•�•���}�v���Œ�]�•�]�v�P�����v����
�u�}�À�]�v�P�U�����Æ�����•�•�]�À�����•�š�Œ���š���Z�]�v�P�U���(�}�}�š�����Œ���P�P�]�v�P�U�����µ�v�v�Ç���Z�}�‰�‰�]�v�P�����v�����}�š�Z���Œ�•�X���z�}�µ�����}�v�š�����š�������Ç�}�µ�Œ���À���š�•�U��
�Á�Z�}���}�v�����Æ���u�]�v���Ÿ�}�v���‰�Œ���•���Œ�]���������������]�Ÿ�}�v���o���‰���]�v���Œ���o�]���(�X���^�]�v�������š�Z���v���Ç�}�µ���Z���À�����•�����v���]�u�‰�Œ�}�À���u���v�š�•��
�Á�Z�]���Z���]�v���o�µ�������o���•�•���(�}�}�š�����Œ���P�P�]�v�P�����v�������Œ�}�•�•�]�v�P�����v���������•�]���Œ���Œ�]�•�]�v�P���(�Œ�}�u���š�Z�������}�Á�v���š�}���•�š���v���X����!

�z�}�µ���Z���À�������o�•�}���v�}�Ÿ���������•�}�u�����P���•�š�Œ�}�]�v�š���•�Ÿ�v���o���•�Ç�u�‰�š�}�u�•�����v�����/�����•�l�������Ç�}�µ���š�}���l�����‰�������Œ�����}�Œ�����}�(���š�Z���•�������v����
�•�������]�(���š�Z�����À���š�•���Á���v�š���š�}���u���l�������v�Ç�������i�µ�•�š�u���v�š�•���š�}���Z���Œ���u�����]�����Ÿ�}�v�•���}�Œ�����������]�v�����v�Ç�š�Z�]�v�P���o�]�l���������‰�Œ�}���]�}�Ÿ����
���•���•�Z�����Z�������������v���}�v���������}�µ�Œ�•�����}�(�����v�Ÿ���]�}�Ÿ���•���Œ�������v�š�o�Ç���(�}�Œ�������µ�Œ�]�v�����]�v�(�����Ÿ�}�v�X����!

�'�Ç�‰�•�Ç���Z���•�����o�•�}���������v���•�o�����‰�]�v�P�������©���Œ���]�v���š�Z�������L���Œ�v�}�}�v�•�U�����o�š�Z�}�µ�P�Z���š�Z�]�•���Œ���‹�µ�]�Œ���•���Ç�}�µ���š�}���������•�]�«�v�P���Á�]�š�Z��
�Z���Œ���Á�Z�]���Z�������v���������Œ���•�š�Œ�]���Ÿ�À���X���/���•�µ�P�P���•�š�������š�Œ�Ç�]�v�P���š�}���•�o�}�Á�o�Ç���P���š���Z���Œ���µ�•�������š�}���Œ���•�Ÿ�v�P�����o�}�v�����}�Œ�����o�o�}�Á�]�v�P��



�î��!
��!

�Ç�}�µ���š�}���o�����À�����š�Z�����Œ�}�}�u���Á�]�š�Z�}�µ�š���Z���Œ���Á���l�]�v�P���µ�‰�X�������Á�Z�]�š�����v�}�]�•�����u�����Z�]�v���������v���•�}�u���Ÿ�u���•���������Z���o�‰�(�µ�o��
�Á�]�š�Z���š�Z�]�•�X����!

��!

�E�}�]�•�����•���v�•�]�Ÿ�À�]�š�Ç���~���X�P�X�U���Œ�������Ÿ�}�v�•���š�}���o�}�µ�����•�}�µ�v���•�U���Œ���•�š�o���•�•�v���•�•�•��!
�t�������]�•���µ�•�•�������'�Ç�‰�•�Ç�[�•���v�}�]�•�����•���v�•�]�Ÿ�À�]�š�Ç���Á�Z�]���Z���]�v���o�µ�����•���Œ�������Ÿ�}�v�•���š�}���.�Œ���Á�}�Œ�l�•�����µ�š�����o�•�}���š�}���v�}�]�•���•��
�}�µ�š�•�]�������}�(���š�Z�����Z�}�µ�•�������v�����(�Œ�}�u���š�Z�����•�µ�Œ�Œ�}�µ�v���]�v�P�����Œ�����•�X����!

�z�}�µ���Z���À�����������v���‰�Œ�}�����Ÿ�À�����]�v���Œ�����µ���]�v�P���š�Z�����]�u�‰�����š���}�(�������o�]�À���Œ�]���•�����Ç���‰�µ�«�v�P���µ�‰�������‰�}�•�š���}�Æ�����v�����‰���Œ�����o�����}�Æ��
�Á�Z�]���Z���Z���•���Z���o�‰�����X����!

�d�Z���Œ�����Z���•���������v���Œ���•�����Œ���Z���Á�Z�]���Z���Z���•���•�Z�}�Á�v���š�Z���š���š�Z���Œ�������Œ�����o�]�v�l�•�������š�Á�����v���v�}�]�•�����•���v�•�]�Ÿ�À�]�š�Ç�����v�����‰���]�v���t��
�š�Z�]�•�������v���������À�]���Á�������Z���Œ�����(�À���š�•�r�ì�ñ�r�ì�ì�ì�í�ó���~�í�•�X�‰���(�X���W���]�v���Œ���o�]���(�������v�����������v���]�u�‰�}�Œ�š���v�š���‰���Œ�š���}�(���š�Z����
�Œ���•�}�o�µ�Ÿ�}�v���}�(���v�}�]�•�����•���v�•�]�Ÿ�À�]�š�Ç�����µ�š�����À���v���Á�Z���v���‰���]�v���]�•���Á���o�o���u���v���P�����U���š�Z���Œ���������v�������������Z���À�]�}�µ�Œ�•���Œ���o���š������
�š�}���v�}�]�•�����•���v�•�]�Ÿ�À�]�š�Ç���Á�Z�]���Z�����}�v�[�š���Œ���•�}�o�À���X���/���š�Z�]�v�l�������‰���Œ�]�}�����}�v���š�Z�����v���Á���u�����]�����Ÿ�}�v���Á�]�o�o���P�]�À�����µ�•�����������©���Œ��
�]���������}�(���Z�}�Á���•�Z�����]�•���Œ���•�‰�}�v���]�v�P�����v�����Á�Z���š�Z���Œ���Á�����v���������š�}���������Œ���•�•���š�Z�]�•���Á�]�š�Z���•�}�u���������Z���À�]�}�µ�Œ��
�u�}���]�.�����Ÿ�}�v�X���d�Z���Œ�������Œ�����o�}�v�P�����v�����•�Z�}�Œ�š�r�š���Œ�u�������Z���À�]�}�µ�Œ���o���u�����]�����Ÿ�}�v�•���Á�Z�]���Z�������v���Z���o�‰���Á�]�š�Z���v�}�]�•����
�•���v�•�]�Ÿ�À�]�š�Ç�l�Œ�������Ÿ�À�]�š�Ç�����v�����š�Z���•�������Œ�����•�}�u���š�Z�]�v�P���Á�Z�]���Z�������v�����������]�•���µ�•�•�������Á�]�š�Z���Ç�}�µ�Œ���À���š�•���P�}�]�v�P���(�}�Œ�Á���Œ����
�]�(���Á�������Œ�����•�š�Œ�µ�P�P�o�]�v�P���š�}���u���l�����‰�Œ�}�P�Œ���•�•�X����!

��!
�W���©���Œ�v���'���u���•���(�}�Œ���������o�]�u���Ÿ�}�v�����v�������v�À�]�Œ�}�v�u���v�š���o���D���v���P���u���v�š��!
�~�•�µ�u�u���Œ�Ç�����µ�š���‰�o�����•�������•�l���]�(���Ç�}�µ���v���������(�µ�Œ�š�Z���Œ���]�v�(�}�Œ�u���Ÿ�}�v�•��!

�K���i�����Ÿ�À���W���^�µ�‰�‰�}�Œ�š���'�Ç�‰�•�Ç�[�•�����}�u�(�}�Œ�š���]�v���v���Á���}�Œ���•�Ÿ�u�µ�o���Ÿ�v�P�����v�À�]�Œ�}�v�u���v�š�•���Á�]�š�Z�����v�����Á�]�š�Z�}�µ�š���š�Œ�]�P�P���Œ�•�X��!

�����Ÿ�}�v���^�š���‰�•�W��!

�‡! �h�•�����•�v�µ�K�����u���š�•���Á�Z���v�����Œ�Œ�]�À�]�v�P�����š���v���Á���‰�o�������•���š�}�����v���}�µ�Œ���P���������o�u�����Æ�‰�o�}�Œ���Ÿ�}�v�����v�����‰�}�•�]�Ÿ�À����
���•�•�}���]���Ÿ�}�v�•�X��!

�‡! �>�]�u�]�š�����Æ�‰�}�•�µ�Œ�����š�}���v�}�À���o�����}�P�•�����v�����}���i�����š�•���µ�v�o���•�•���]�v���������}�v�š�Œ�}�o�o�������•���«�v�P�X��!
�‡! �'�Œ�����µ���o�o�Ç�������•���v�•�]�Ÿ�•�����š�}���•�‰�Œ�]�v�P���v�}�]�•�����o���À���o�•���Á�]�š�Z���‰�}�•�]�Ÿ�À�����Œ���]�v�(�}�Œ�����u���v�š�����v�����‹�µ�]���š���Œ�����}�À���Œ�Ç��
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�K���i�����Ÿ�À���W���&�����]�o�]�š���š�������}�u�(�}�Œ�š�����o�����u�}�À���u���v�š�����v�����Œ�����µ�������‰���]�v�r�š�Œ�]�P�P���Œ�������Œ�������Ÿ�À�]�š�Ç�X��!
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�R! �^���‹�µ���v�����W�������Œ���W���•�v�µ�K�����u���š���W���^�µ�‰���Œ�����}�Á�o�•���W���������l���š�}�������Œ���}�Œ�����Œ�Œ�]�À���o�����š���.���o�������v�����š�Z���v��
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�R! ���v�•�µ�Œ�����š�Z�����•���š�µ�‰���u�]�v�]�u�]�Ì���•���•�š�Œ���]�v�����v�����µ�v�‰�Œ�����]���š�����]�o�]�š�Ç�X��!
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�W�o�����•�������}���l�����‰���u�����]�v�(�}�Œ�u�������}�(���‰�Œ�}�P�Œ���•�•�����v�����]�(���š�Z���Œ�����]�•�����v�Ç�š�Z�]�v�P���}�v���š�Z�]�•���Œ���‰�}�Œ�š���š�Z���š���Ç�}�µ���Á�}�µ�o�����o�]�l�����š�}��
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