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Speaker Introduction



Scope & Disclaimer



Your wellbeing during and 
after this webinar 

0808 2000 247

National Domestic Abuse 
Helpline



Recap: Definitions

The UK government-wide definition of domestic abuse is:

"Any incident or pattern of incidents of violence, abuse or conduct which
controls, coerces or threatens, between persons aged 16 or over who are
(or have been) intimate partners, or members of ' same family, regardless
of gender and sexuality.”

Domestic abuse takes many forms, which include, but are not limited to:

Physical

Psychological (including 
Coercive Control)

Sexual Financial/Economic

Harassment & Stalking



Prevalence

1 in 3 Women experience some form of violence 
and abuse in their lifetime, particularly intimate 
partner violence and sexual violence. (United Nations)

2.4 million adults aged 16 years and over 
experienced domestic abuse in the year ending March 
2022. (1.7 million women and 699,000 men). (Crime 
Survey for England & Wales, 2022)

76% of women continue being abused by their ex-
partner after the relationship has ended. 
(Women’s Aid)



Prevalence - Children

Police in England and Wales made an average 669 child 
protection referrals a day to social services in the last 
year. (ONS)

90% of domestic abuse instances were heard or seen 
by children in the household. (NSPCC)

30-40% of women who have experienced domestic 
abuse, first experienced it whilst pregnant. (Safelives)

Two in five children living with abuse had not been 
referred to children’s services before the family entered 
domestic abuse support services. 
(Safelives, 2022) (Refuge, 2022)



Prevalence - Pets

“When animals are abused, people are at risk; when people are 
abused, animals are at risk.

By understanding that these two areas are linked, agencies must 
fully understand their role when it comes to working together.”

- National Link Coalition



Indicators of 
Abuse/Neglect



- Partner exerting unusual amount of control or demands over 
interactions with services

- Reliance on partner for decision making

- Worried about leaving children at home with partner or 
family

- Partner or ex-partner exerting unusual amount of control or 
demands over clients schedule

- Sudden or gradual changes in attitude or behaviour

Social/Interpersonal/Perpetrator Indicators



Social/Interpersonal/Perpetrator Indicators

- Constant accompaniment by partner

- Obsession with timekeeping

- Secretive regarding home life

- Deprivation of resources

- Monitoring behaviour e.g. texts, calls, stalking

- Sexist comments/attitude e.g., rigid ideas about gender roles 
(perhaps even about female trainers/behaviourists)

- Authoritarian parenting style



Social/Interpersonal/Perpetrator Indicators

- Rigid expectations of the dog
e.g. control/compliance/obedience based

- Certain ideology on dog training methods
e.g. dominance theory, using fear/pain to get results (firm hand)

- Survivor unable to focus on behaviour modification plan
e.g. progress halts

- Puts down the non-abusive caregiver in front of you
e.g. underhand comments about their ability, ‘joking’ that
they’re not a good caregiver, making light of how hard it is
for them.



• The new Domestic Abuse Act 2021 formally recognises 
that impacting someone’s ability to care for a pet by 
withholding funds (for example limiting access to pet food 
or vet care) constitutes economic abuse. 

• When polled by Dogs Trust, almost 60% of professionals 
who work in the domestic abuse sector were “aware of 
cases where pets, or an owner’s ability to care for a pet, 
had been impacted by financial abuse”.

Economic Abuse Indicators

Some other Examples:

• Limited ability to do more than a 
specific number of sessions.

• Needs permission to commit to 
more sessions/

• Always pays in cash (no access to 
online banking or card).

• Can’t buy equipment you 
recommend.

• Hiding what they have spent 
money on, so their partner does 
not see it/find out.



Psychological Indicators

• Easily startled/jumpy 
(hypervigilant)

• Difficulties concentrating

• Anxiety / Withdrawn 

• Flashbacks/Dissociation

• Perfectionism/Fear of ‘failing’

• Thinking of themselves as not 
deserving as help

- Self Blame / Guilt / Low Self-
Esteem /Low Confidence

• Minimisation/Denial

• Fear of those who share 
identities with the abuser

• Difficulty processing oral 
information

• Limited Memory Functions

• Difficulty making decisions



“Like human victim-survivors, animals developed their own safety 
strategies to navigate abuse. Strategies included avoiding the 
perpetrator/those who share identities of the perpetrator, hiding, 
heightened obedience/compliance, showing affection to the 
perpetrator when requested [appeasement] and seeking comfort 
from the non-abusive caregiver discreetly when it was safe to do 
so. 

Survivors and animals experienced this same unpredictable, 
inconsistent, relationship of extremes with perpetrators.”

- Mary Wakeham

Pets



Pets: Other Indicators

• Paired Association (Triggers)

• Reactivity (often fear based)

• Separation Anxiety

• Hypervigilant / Chronic Stress

• Insecure attachments

• Don’t know how to play or 
interact with other dogs/animals

• Parasites – Fleas, Ticks, Worms 
etc

• Unvaccinated

• Non-accidental injuries e.g. 
broken bones, wounds, 
burns

• Unhealthy teeth and gums

• Pain

• Skin conditions

• Involuntary Shaking

• Disordered Eating e.g. 
refusing food

• Malnutrition/Starvation

• Fear

Survivor: “He wouldn’t let me get 
them spayed, so they both had 
two litters of kittens each…he 
wouldn’t let me flea them so we 
were like infested with fleas as 
well.” 

M, Wakeham (2021, pg 100)



• Reluctant for you to go into the house/talk about home 
life/environment

• Atmosphere – tense/awkward/scared

• Disorganisation or total organisation e.g. ’too tidy’ especially if 
children are in the home

• Locks on outside of doors

• Nanny cams/CCTV inside the house

• Holes in or damage to walls/doors

• ‘Weapons on display’ – e.g. bats, knives, swords

• Signs of companion animal neglect under the Animal Welfare Act

Signs to look out for in the house/
environment



Managing Disclosures



• Fear of being wrong /Fear of getting involved/think they’re 
overstepping boundaries

• Fear of causing offense

• Fear of making it worse

• Not knowing how to ask (especially children)

• Not knowing what to say if they do disclose

• Not knowing what to do post-disclosure

Barriers to Asking 

Asking and being wrong is better than not 
asking at all.



Text

Text

The Four 
Stages of 

Intervention

Notice the Issue/Indicators

Interpret it as an issue

Feel responsible for dealing with it

Possess and use the necessary skills to act

(Adapted from Berkowitz, A. (2009) Response Ability: A 
Complete Guide to Bystander Intervention, Beck & Co., 

p.10)



Asking the Question

“Is there anything/anyone creating barriers to your 
ability to support your dog?”

“How are things at home?”

“I can see that it is difficult for you to implement our 
plan, what are some of the barriers, so we can look 
for a further solution”

“How has (name of partner) helped implement the 
plan since we last met/spoke?”

“Sometimes when I see this (injury or behaviour) it 
can mean the animal has been subjected to harm –
do you know if anything has happened of that 
nature?”



Responding to 
Disclosure



Do’s Dont’s

• Stay calm 

• Listen, hear, believe

• Give time

• Be aware of your body language

• Reassure and explain that they have done the right 
thing in disclosing

• Ask open questions (if any at all)

• Write any records as near to verbatim as possible 

• Overact, panic, look shocked

• Ask leading questions

• Make assumptions or Victim Blame

• Try to figure out yourself if the allegations are true

• Offer alternative explanations (side with the perp)

• Promise to keep it a secret; full confidentiality

• Say everything will be OK or pressure them to leave

• Pressure them to report to police

• Gossip about the disclosure to others



• Empathy & Compassion

• Active Listening

• Non-judgmental

• Patience

• Ability to remain calm

• Communication Skills

• Good Interpersonal Skills

• Be honest (it’s OK if you don’t know the 
answer)

• Be able to respond promptly & appropriately

• Self-awareness

• Acknowledge and understand intersecting identities, 
different experiences and how trauma may impact 
different people in different ways

• Hold professional boundaries

• Provide options/ possess Knowledge of referral 
processes for safeguarding 

• Make sure you get yourself support if required –
Vicarious trauma, compassion fatigue and burnout are 
real risks

Key Skills when working with Trauma Survivors



Key Phrases

“It took a lot of courage to tell me this” 

“Thank you for sharing this with me”

“You/your children/your animal do not deserve to be 
abused, no matter what.”

“You are not to blame” or “It’s not your fault”

“You have the right to feel the way you do” 

“I believe you”

“There are many organisations that can help you in 
whatever way you need, right now, or when you’re 
ready.” 



Personal Safety, Lone Working & Risk

• Your safety is paramount.

• Where there’s DA there’s risk of stalking. Perpetrators can use 
GPS Trackers on the survivors phone or dog’s collar to find out 
where they are.

• Potentially, bite risk from the dog especially if they’ve previously 
been baited into reactions or their signals have been ignored.

• Holly Guard App

• Buddy system

• Panic alarm

Safety Tips



What can you do if you suspect 
or someone discloses abuse or 

neglect?



Scenario A – Adult Survivor, without Children under the 
age of 18
• Thank them for telling you/use key phrases

• Assess risk – are there children? Are they afraid to go home? What are they 
afraid of? Are they injured? Keep any questions short.

• If they are at serious risk of IMMEDIATE harm (life altering injury or threat to 
life) then you must contact the police on 999 with or without their consent.

• If they don’t disclose risk of immediate harm or they disclose non-recent 
(historic abuse) then you should:

- Thank them for telling you/use key phrases
- Signpost to external support services e.g. the National DA Helpline or local DA 

Charity

The victim-survivor may not be ready to seek support, and this must be 
respected; no one should attempt to influence this decision. You must accept 
that it will not always be possible to help the victim-survivor, or save the animal 
from further abuse. 



Signposting: Services for Humans

National Domestic Abuse Helpline: 0808 2000 247

Live Fear Free Helpline (Wales): 0808 80 10 800

Rape Crisis: https://rapecrisis.org.uk/get-help/want-to-talk/ 0808 802 
9999

GALOP (LGBTQ+): www.galop.org.uk / 0800 999 5428 / 
advice@galop.org.uk

RESPECT (Men’s Advice Line): 0808 8010327 
https://www.respect.uk.net/pages/128-men-s-advice-line

https://rapecrisis.org.uk/get-help/want-to-talk/
about:blank
https://www.respect.uk.net/pages/128-men-s-advice-line


Signposting: Services for Humans
• Crimestoppers is an independent charity that works with police forces 

throughout the UK that people can use to pass on information about a 
crime anonymously.

- call 0800 555 111 (24 hours a day and 7 days a week)

- anonymous online reporting form

- you don’t have to give them your name or any personal information; calls 
are not recorded and cannot be traced.

National Stalking Helpline: 0808 802 0300

Karma Nirvana: 0800 5999 247



We all have a role to play in protecting children, young people, vulnerable 
adults and animals from abuse and neglect.

If you have ANY concerns about possible abuse or neglect of children you 
should report them.

• If the child is in immediate danger then call 999 or 101 for non-
emergencies.

• Call the NSPCC helpline on 0808 800 5000 (free 24 hour service) 
or email them at help@nspcc.org.uk or visit their 
website www.nspcc.org.uk if you have concerns or are worried about a 
child or young person and want to talk it through.

• Childline: 0800 1111 

• Local Safeguarding Board

• Social Services

Scenario B – Adult Survivor with Children under the 
age of 18

mailto:help@nspcc.org.uk
http://www.nspcc.org.uk/


Local Safeguarding Boards / MASH / 
Social Services

• Every locality will have a Safeguarding Board or Multi-Agency 
Safeguarding Hub. 

• Some may have a separate Social Services department 
located within their Council or some social workers may be 
located within the board or MASH.

• To find yours, google Report a Safeguarding Concern in 
(insert geographical area).

• You can usually log your concern either via a digital online 
form or by calling them directly.



Scenario C: How to report Animal Cruelty

Contact one or more of the following:

• The police on 101 

• The Royal Society for the Prevention of Cruelty to Animals 
(RSPCA)

• The Scottish Society for the Prevention of Cruelty to Animals 
(SSPCA)

•The Ulster Society for the Prevention of Cruelty to Animals 
(USPCA) Northern Ireland

• Your local council's animal welfare department



Signposting: Services for Animals

• The Dog’s Trust Freedom Project: Runs in Greater London and 
south-east England, East Anglia, Yorkshire, north-east and 
north-west England, Scotland and Wales. 
https://www.dogstrustfreedomproject.org.uk/

• Cat’s Protection: Paws Protect – Runs in South East England

• Refuge4Pets (dogs, cats, reptiles, small animals, birds & 
horses) – Devon & Cornwall http://refuge4pets.org.uk

• Endeavour Project: Runs in Bolton 
www.endeavourproject.org.uk

• The Abused Pet Refuge Project: Runs across Great Britain 
https://abusedpetrefuge.com/

https://www.dogstrustfreedomproject.org.uk/
http://refuge4pets.org.uk/
http://www.endeavourproject.org.uk/
https://abusedpetrefuge.com/


Recommendations
• If you don’t have a Safeguarding/Confidentiality Policy for your business 

then create one and display it on your website/materials.

• Know the safeguarding policies and procedures for any organisations/bodies 
you’re a part of.

• Know your local safeguarding pathways & boards.

• Understand your safeguarding responsibilities.

• Complete a DBS or PVG Check for yourself.

• Take care of yourself – Vicarious Trauma, Compassion Fatigue & Burnout are 
all real risks.



Summary

• You could hold one piece of the 
wider puzzle.

• Recognising and responding to abuse 
changes lives & saves lives.

• Safeguarding is everybody’s business.





Thank you

Questions?

Contact:
CanineResponsivePractice@yahoo.com

mailto:CanineResponsivePractice@yahoo.com

