Dog Friendly Clinic:
What'’s it all about?

DogsTrust

Association of Pet Behaviour Counsellors - 4.8.22

Tamsin Durston




TamsiniRurston@dogstrust.org.uk

Kate hain b Jillian Rase (Veterinary Engagement Officer)




Underpinning
the Dog
Friendly Clinic
scheme with

Human
Behaviour
Change
methodology

i3,

A Human Behaviour Change project
process

Behavioural insights: Underpinning
theories/models of human behaviour

Understanding the problem and
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A Human Behaviour Change project process

Behavioural insights
Understand the problem
Audience segmentation

Journey mapping

Capability/Opportunity/Motivation
analysis

Model application

Intervention design
> ethics and evaluation

ilot -
eflect > Revise > Roll out



What is behaviour for? Why do we behave?

» Biopsychological Perspective » Sociopsychological Perspective
Biologically-determined behaviour Cognitively/Socially-determined
aimed at passing on unique genetic behaviour influenced by feelings about
material, subject to adaptation own skills, abilities and competence

through experiential learning what we consciously choose to do

reproduction actually doing it
hunger/thirst keeping it up
safety

Achievement

'\
Affiliation ‘




Self-Determination Theory (Deci & Ryan,1985)

‘z

| Competence

Self-determination

g —

- Relatedness

The presentation of a continuum
between autonomous (self-determined
and controlled (non-self-determined)
motivation

>

>

Controlled Motivation
extrinsic > carrot and stick

offer of reward Vs. threat of
punishment

Autonomous Motivation

intrinsic > volition, willingness,
choice

based in beliefs and values



The Model of the Self and Self-Efficacy Theory
(Bandura, 1977)

Behaviour/Performance
Self-efficacy judgements

/

Performance
Accomplishments
(past experience)

Social Persuasion
(evaluative feedback)

Vicarious Experience
(modelling others)

Physiological and
Emotional States




Understanding
the Problem:
The Veterinary
Clinic Experience

Veterinary clinic = potential for distress




_ The Veterinary Journal
EF- Volume 182, Issue 1, October 2009, Pages 38-43

ELSEVIER

Fear-related behaviour of dogs in veterinary
practice

Dorothea Déring * A &, Anita Roscher ?, Fabian Scheipl ® Helmut Kiichenhoff °, Michael H. Erhard ®

=tays close to the door | 121.5% (29)

Trembling [ 7] 14.1% (19)

Yawning [ 0 23.0% {31)

Licking mouth [ ]140.7% (55) "Avoidance behaviour' | ] 71.9% (96)

Whimpering [ _118.5% (25) Trembling [ ]61.5% (83)

Panting [ 156.3% (76

Crouched posture | | 77.8% (1085)

0% 108 20% 30% 40% B50%
Tail lowered or tucked between legs | | 75.6% (102)

Stares fixedly ahead | | 73.3%: (99)

0% 80% 100

-



Why bother?

» Why not just use force?

>
>
>
>
>

Bites to staff

Bites to owner
Litigation

Lost workdays/earnings

Negative impacts on animal
welfare

Animal will be worse next time




ELSEVIER

Applied Animal Behaviour Science
Volume 213, April 2019, Pages 14-25

Fearful Fido: Investigating dog experience in the
veterinary context in an effort to reduce distress

Petra T. Edwards * & &, Bradley P. Smith * P&, Michelle L. McArthur * &, Susan J. Hazel * &

100%

75%

Individual Distress Threshold

25

Car ride to vet




Applied Animal Behaviour Science
Volume 173, December 2015, Pages 68-75

Comparison of stress exhibited by cats examined

in a clinic versus a home setting

Belle Marie Nibblett & &, Jennifer K. Ketzis, Emma K. Grigg

Minimising Stress for Patients in the Veterinary Hospital: Why It Is
Important and What Can Be Done about It

by (! Janice K. F. Lloyd = ©

College of Public Health, Medicine and Veterinary Science, James Cook University, Townsville, QLD 4811, Australia

A Review on Mitigating Fear and Aggression in Dogs and Cats in a
Veterinary Setting

by (! Stefanie Riemer " 2@ (! Carmen Heritier2 2@, { ! Ines Windschnurer 3 =, (! Lydia Pratsch 4 &,
(! Christine Arhant 3 & and { ! Nadja Affenzeller 5 2©®

Influence of low stress handling during clinical visit
on physiological and behavioural indicators in adult
dogs: a preliminary study

Bruno Scalia, Daniela Alberghina and Michele Panzera




Audience segmentation:
Survey conducted at BSAVA Congress April 2019

- majority of respondents = full time vets/VNs working within corporate and independent practic
budgetary influence

- interest predominately focused on improving dog welfare and reducing risks to staff

- had respondents the power to action, they would predominately choose to:
» provide DS/socialisation clinics

» undertake relevant FOC CPD

» provide puppy socialisation events

» using designated/supplied client-educational material

10.1.1am interested in a Dog-Friendly-Vet Practice Scheme Response) Response
. : 1y 863% 139
- respondents were least interested in: —
2 No 12% 2
» paying joining fees 3 Don'tKnow 1 106% 17
4 NA I 1.9% 3

» purchasing equipment

. el . Analysis Mean: 1.28 | Std. Deviation: | 0.72
» renovating facilities Variance: | 0.52 | Std. Emor. | 0.06
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Intervention design: Model application

Capability - physical/psychological

Opportunity - physical/social

Motivation - reflective/automatic




Intervention Design: APEASE framework

Acceptability

How far is it acceptable to ALL key stakeholders?

Practicability

Can it be implemented as designed within the intended
context, material and human resources?

Effectiveness

How effective and cost-effective is it in achieving desired
objectives in the target population?

Affordability

How far can it be afforded when delivered at the scale
intended?

Side-effects

How far does it lead to unintended adverse or beneficial
outcomes?

Equity

How far does it increase or decrease difference between
advantaged and disadvantaged sectors of society?




Intervention design: EAST framework




Intervention Design: Insights-based Aims and Obje

We would like DOGS:

to feel as comfortable and positive as possible whenever receiving veterinary care

to be safely interacted with by their owners and veterinary teams, using an empathetic approach which read
respects their feelings

We would like OWNERS:

to feel reassured that their dog may have the best veterinary experience possible within a considered, su
tailored to their individual needs

to have confidence in their own, and the veterinary team’s, approach to handling, aimed at reducing distre

to feel reassured that standards of care have been guided by Dogs Trust and the British Veterinary Behaviour Associa

We would like VETERINARY TEAMS:

to understand how to prepare themselves and the veterinary environment to reduce the potential fordistre

to feel competent using evidence-based approaches to interactions with dogs, during veterinary'interveg
for dogs within the veterinary environment

to apply up-to-date scientific understanding of dog behaviour and individual requirements to helg



So... we arrived at:
dogfriendlyclinic.org.uk




Membership
Scheme

» Individual Professional Membership £35
- Veterinary Receptionist
- Veterinary Support Staff (including student VNs/VSs)
- Veterinary Nurse

- Veterinary Surgeon

» Clinic Membership from £100
- up to 5 staff £100
- 6-10 staff £150
- 11-20 staff £250

- larger groups - cost on application




Application process \

» Apply online with written and
video-graphic evidence

"Sisaew

» demonstrate applied canine behavioural
principle understanding

» demonstrate low-stress-handling : e, AN | S, TR
approaches R e

» demonstrate applied environmental
modelling understanding




Individual applications to reflect area of
responsibility and expertise

SRV
Clin’

The placncsl dog- handhng element of the Registered Veterinary Nurse role can range from

reception, and patients, delivering nurse clinics, undertaking
technical procedures including triage, diagnostic and monitoring procedures, and the practical
nurging care of medical and surgical patients. Throughout the clinic the vet nurse has an
important role to play in the care of the canine patient, and their owner.

Through low stress handling technigues and a good understanding of canine body language
the Dog Friendly Vet Nurse can be proud that they are a major part of a dog's veterinary
Journey. They use their knowledge and dedication to impl which imp the
experience of their canine patients throughout different parts of the clinic.

Mg part of the Dog Friendly Clinic scheme a vet nurse should understand that the scheme

the use of and that aim to reduce fear or distress in a dog and
positive of wanted behaviours. Any person undertaking to become
part of the Dog Friendly scheme must abide by these principles.

Please indicate by ticking the boxes that you have achieved the aims of the following
statements. Please answer any follow up guestions in no more than 100 words in the
comment boxes. Where requested, please click on the link to upload the evidence required.

Introduction

Links to avallable Relsvant Resources:
2 How dags lsarn-a brief averview
_ Commen miscanceptions regarding dog behaviour

Understand that the Dog Friendly scheme advocates reward-based methods (positive reinforcement) and
promates handling techniques within the clinic aimed at reducing distress or fear. This should help dogs
have the best experience possible when raceiving vetarinary care

1 am a Reglstered Voterinary Nurse
{Student Nurses and Veterinary Nurses wha are nat registered with the Aoyal College of Veterinary
Surgecns may apply for Dog Friendly Clinic Support Staff membership)

Assessed by K

B ugistered Charity Numbara: TI7423 & SEO31843 | ® Dags Tt 2032

B Rgistered Charity Numbars: S37423 & SCOST843 | © Dags frust 3053

S5
Clin\’?

Distress in dogs

The acute and chronic stress response

- Overview of canine communication - situation stacking

- Overview of canine - Freparation of the clink emiranment
- How dogs learn- a brief overview - Handling of dogs during cansultatians
& r -

- Impact of the veterinary envinment on behaviaur -

Helping dog awners prepare far vet visits {secticn)

the Importance of reducing canine distress throughout all areas of the veterinary clinlc
Describe twa ways of reducing canine distress in each of the fallowing areas: waiting ream, consuit raam,
and kennels:

Able ta recognise signs of distrass in
List four signs af distress that might be seen in the canine patient:

Able to offer advice ta dog: ‘thits for future visits
I you notice a dog displaying signs of distress during an mmmlm T you adjust your
approach?

Undarstand why dogs may display behaviours which affect ather dags® abllities ta settle In the walting
roam, and how these can be managed to help them feel more relaxed

Give three examples of behavicurs that may be interpreted as disruptive. How you could politely intervens
to aid the cwner to manage their dog without escalating the situation for anyone present:

Understand why dogs may toilet in the clinic, and the importance of cleaning it up promptly
How weuld you reassure an awner as to why this might have happened?

Assessed by K

S
Clin\?

Environmental changes to reduce distress

Understand the effect that adours and noises can have on dogs, and the optians for managing them
‘What measures can be undertaken to reduce odours and noises in the clinic?

banafits of spacke in all parts of the clinlc, and how it can be achieved
If species separation s nat possible, bow else might you reduce potential inter-species distrass:

Handling approaches to reduce distress

Links to avallable Relevant Rescurces:
- Handling of dogs during cansuliations

Have read the low stress handling technigue guide, and how be
applied in different clinic situations

Flease submit a video via WeTransfer (no longer than two minutes in length) of you using low stress
handling techniques in ane of the three following situations: Giving a sub-cutaneaus injection, past-op
check, ar weighing the dog. Flease post the WeTransfer link below.

i of e dog ar 3 oy enstie g

Wacamatar ke

o anly when necessary, and in a way which alms to avold
any cmam“dm“ﬂumkum
List actions m Ibe avoided when approaching a dog:

Assessed by K

s

uc Charity Numbara: TIT435 & SCO3T843 | ® Dags Trse 3072

Clin\?

Reception and waiting room

Links to available Relevant Resources:
Preparation of the clink emviranment
& H-Mdﬁpﬁ-ﬁ‘m—m
Helping deg awners prepare for vt visits (secticn)

Read and understand the *Helping dag cwners prepare for vet visits section® and endeaveur to provide
awners with appropriate guidance

Manage the waiting room to allow for specles separation, swners to walt outside with thelr dogs when
required, and to reduce interactions between dogs or other owners
List three situations when it would be beneficial for the dog to wait outside:

Ensure that any welghing scales have a nan-slip surface and cansider best pasition, method, and time ta
welgh p.
How might you address the problem of a dog wha is reluctant to be welghed?

Undarstand which products and tralning alds are appropriate to promate pasitive reinforcement:
tachniques

Please give twa examples of canine praducts that would not be sultable for waiting raom sales, and state
why:

Assessed by E‘;:

48 Ragistere Charity Numbera: 37823 & SCOST43 | Dogs Frust 3072




Upload video/photographic evidence...

Dog Friendly Criteria QAJ Shay, Dog Friendly Criteria q&e Ny, Dog Friendly Criteria o&e Sy,
Clin\¥ Clin\Y Clin\’

Consultations Hospitalised patients Owner resources
e e Links to available Relevant Rescurces: Links to avallable Relevant Resources: of only suitably qualified dog trainers
-'ﬂ'"“ﬂm - Hospitalisation - Helping dog owners prepare for vet visits (section) How would you check if your local trainers are suitably qualified?
- H-Mdﬁﬂﬁ-ﬁ!w - How does pain affect Behavicur
* Gwner facing behwsioural resources Ba abla tn signpost ownars to Dag Friandly resources regarding tralning, bahaviour and tha administration
for dogs and providing enrichm of medication
How could a persanalised hmpﬂal.)l:n et it o e ettt sha eanine T List four Dag Friendly Clinks awner resaurces that are avallable within the Dogs Trust website:
Dag treats to be avallable to staff and to ald behaviowr during

patlent Interactions, when nat contra-Indicated
Erlefly explain why it is impartant to have dog treats available, and when they may be cantra-indicazed?
of only suitably qualified dog behaviourists
What is the difference between a Behaviaurist and a Trainer?

Fromote isition and i of dogs
Undarstand why and when dags may prafer to ba examined an 2 nan-siip floor rather than a table Aceommedition snld be prepared spacific T """""":_"‘ D s S E S
Describe why same dogs may feel distressed if examined on a table? e o peal
considerations in accammedatian wauld you give to an incontinent, arthritic Labrador. Plesse ini d behavi
uplaad a photo of a kennel you might propars for uch a patient. Train I'Ig an ehaviour

Understanding the rols that pain can play In canine b prablams
Give four examples of changes in behavicur which can aceur due te pain:

- Preparation of the clink: enviranment - and counter conditioning
- How does pain affect behaviour - Muzzle raining
of and recarding of in the clinical notes, - sehavioural first aid - Behaviour referrals
a3 part of a dog's sxamination - Hahituation and socialisation - Framewark for behavicural consultations
Why is. it important to establish the presence of any behaviour ssues? - Puppy events within veterinary clinics
Appropriate interventions against pain are provided for in and cut-patients in respanse to pain scores;
and the need for pre-emptive pain control is recognis
banefits of 4 pupples, ean halp
bahavioural problams fram developing. Consider the behavioural factars which may influence a clinkcal decision regarding the neutering of dogs
‘When practical, local anaesthesia should be used pricr to IV catheter placement Describe the advantages far the puppy, cwner, and clinic staff of having such appaintments:
af providing first aid
Into standard client aduica [, aimad distress should be used whera possible What Is behaviaural first aid?
i fue examles of preventative behavioural advice $hat you caldd ncarporite i 3 vet nLrss pugRY Describe 2 mathod you might use to encourage a dog to take oral medication:
consult:
Understand that puppy socialisation events, where offered, should align with guidance given in "Puppy
events within veteninary clinics’
of a range of wound ction products, which allow for incressed patient comfort and owner Recognise the of i i alongside the use of behaviaural
compliance ing /counter and when required, consider medications
Wame alternatives to a traditional Elizabethan Collar for protecting wounds and why you might suggest for axampls, oifering muzzle m,,..,c ppaintmants
these atternativas: Understand the rale of the behavioural consultation and whether these are run within your clinic
ad o~ ‘%;f" o~
Assessed by il Assessed by Iﬂ Assessed by Assessed by I!
s ecwd Charity Mumbera: Z37533 & SCOSTE43 | ® Dags Tt 3053 (52 ™ e Charity Numbera: Z37523 & SEAX1843 | @ Bags Tt 3023 Dot 8 erec Charity Numbers: T1T433 & 50037843 | ® Dags Trost 3072 (i B8 E dogfiandiyclinicpdotnatangak Lo




Examples from two of our first members...

S P S Sy

Understand why and when dogs may prefer to be examined on a non-slip floor rather than a table /
Describe why some dogs may feel distressed if examined on a table?

Being elevated is not a normal experience for most dogs, and tables can often feel unsteady, causing the dog to
tense up.

Closer to eye level - direct eye contact can be seen as threatening.

Removes the ability to "escape” easily. causina more anxiety.

Understand the importance of behavioural assessment and recording of observations in the clinical notes, /

as part of a dog’s examination
Why is it important to establish the presence of any behaviour issues?

Getting a brief behavioural history allows you to plan the examination accordingly - eg. does not like nails being cut.
In this instance | would avoid touching or lifting the paws unless completely necessary for the examination. Ensuring
you record when an animal has shown signs of aggression or stress also allows future staff to plan their examination
accordinaly and use PPE if needed. This prevents unexpected reactions and potential injury.

Incorporate preventative behavioural information into standard client advice /

Give five examples of preventative behavioural advice that you could incorporate into a vet nurse puppy
consult:

- Recommend socialisation/puppy classes with a qualified trainer/behaviourist.

- Demonstrate importance and benefits of positive reinforcement (demonstrate timing with a treat and a simple cue
such as "sit").

- Explain the pitfalls of positive punishment (for example when toilet training - how punishing the puppy can be

Aisinwnmanne nl n vonmdo ol vniimd nentbantionn vendintbe wbilabh allaus fav lnnvannnd aabinae Cnwt nndd ~ s




vV v vV VvY

vV Vv

Exclusive access to CPD
Low stress handling
Psychopharmacology
Canine ethology

Behavioural principles in practice
including behavioural first aid

Literature Updates
Bitesize webinars

Case studies of canine behaviour
modification plans including
veterinary handling and common
behaviour problems

Pre-populated social media posts
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- The ABCs of Canine Behaviour | Dog Friendly

Dogs Trust

- Canine Body Language | Dog Friendly Clinic |

Dogs Trust

- Emotions Behind Behaviour | Dog Friendly Cli

Dogs Trust

- Abnormal Repetitive Behaviours in Dogs | Do

Dogs Trust

. Behaviour medication | Dog Friendly Clinics

Dogs Trust

The link between pain and behaviour | Dog

Dogs Trust

. Behavioural Euthanasia | Dog Friendly Clinit

Dogs Trust

. Accessing Veterinary Care During Covid-19 | Dog Frien

Dogs Trust

B Bitesize Behaviour Medications - Imepitoin | Dog Frient

Dogs Trust

Bitesize Behaviour Medication - Dexmedetomidine Oro

Dogs Trust

, Bitesize Behaviour Medications - Alprazolam | Dog Frie

Dogs Trust




To support the aims... a freely-
available web-based resource
hub for owners and veterinary
teams

» for owners (and for vet teams to
signpost owners to) > how to help
their dogs to feel comfortable being
examined and medicated

» for veterinary teams > including how
to optimise the veterinary experience
for dogs, using an evidenced
behavioural understanding. For
example, how to deliver effective
puppy socialisation and habituation
appointments to positively prepare
puppies for their lifelong veterinary
journey.




1. An introduction to canine
behaviour

'erview of canine communication

'erview of canine behavioural
opment

'erview of canine behaviour
dogs learn — a brief overview
3ssive behaviour

non misconceptions regarding dog
/iour

2. Health, pain and behaviour

How does pain affect behaviour?

Behavioural first aid

3. Behaviour and the veterinary
environment

Impact of the veterinary environment on
behaviour

The acute and chronic stress response

Situation stacking




2ating a dog-friendly clinic
ng, continuing professional

ant (CPD) and clinical governance

n of the clinic environment

)f dogs during consultations

ation

5. Helping dog owners prepare for
vet visits

Habituation and socialisation appointments
for puppies

Puppy events within veterinary clinics
Desensitisation and counter-conditioning

Muzzle training appointments

il

6. Practical resources
download

Behavioural referrals

Framework for a behavioural coi
within first opinion veterinary cl




Behavioural First Aid

p Identify any underlying medical
Medicate cause or contributing factor and

treat as necessary.

Refer if needed

Make the situation safe for the

Make safe dog, people and other animals
and prevent it from worsening.
Manage a dog’s environment and
Manage interactions to prevent them from

carrying out concerning behaviour.




What does the problem behaviour
look like? What is the dog doing?
Could the owner video this?

\Was there a notable event that occurred when the
[problem behaviour first started?

Who does the problem behaviour occur
with?

Does the problem behaviour
always look the same?

Has the behaviour got worse, stayed the same,

improved?

Is the context consistent? le does it always
occur in the same situation? Or multiple
situations? Is it predictable? How long
does it take the dog to recover from the
trigger? Can the behaviour be
interrupted?

Is there a known trigger? Are there
multiple triggers? If owner is
unsure what the trigger is, then
ask what the owner doing during
the time the behaviour occurred?

How has the owner responded to the problem

behaviour? What does the owner do when the dog
does the behaviour and/ or what steps has the owner
[put in place to help manage the behaviour? Has the
owner already sought help for the behaviour? If so,
from where? What advice?

Can the owner easily avoid the context/
trigger in day-to-day life?

General health and wellbeing - Identifying underlying medical conditions or medications that could be causing or contributing to the

problem behaviour is an important

part of the behavioural consultation.




In summary...

Human Behaviour Change evidence-base

freely available webpages and application
www.dogfriendlyclinic.org.uk

‘whole clinic’ membership to launch Dece

Help us make every dog’s veteri
experience the best it can be...



http://www.dogfriendlyclinic.org.uk/

